8 FINANCIAL RIGHTS LEGAL CENTRE
Financial Rights www.financialrights.org.au

LEGAL  CENTRE

The Youpla Support Program

The government has announced how its enduring resolution payments will work and
how it will help those impacted by the collapse of ACBF/Youpla.

What is the Youpla Support Program?
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Example
Gfadhe hbasdpé&k@, 68086, 086Nt 60H%CBF fbatai $1610
I f your payment is calculated to be more th

Who will get the payment?

The person who has been paying ACBF or Youpla
What if the person who paid for the fund has passed away?

I f the person who was paying passed away, the

There are three types of people involved
You might be one or more of these types
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How do | get this payment?
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1800 136 380
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Wheat happens in this phone call with Services Australia?
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How will access to Financial Counsellors work?
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How long will this program last for?



https://financialrights.org.au/wp-content/uploads/2024/02/msdh_youpla_people_involved-1.svg
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Who is managing the Resolution Payments?

MhaeaYgapl auSuypppt s Program w.iII .be managed by
The three organisations involved

National Indigenous

Australians Agency
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NIAA Services Australia Mob Stron
Sets the rules for eligibility and Making and taking phone calls for Accepts referrals from
makes the calculations for how people looking for relief under the Australia for financial c
much of a payment each person Youpla Support Program support
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What about people who were paying for multiple memberships?
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Scam protection
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1800 136 380
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What is happening with ASIC taking court action?
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More information from ASIC about the legal action

Downl oad this document from ASI C to | earn mor e
ACBF directors duties case — easy explainer

If you cannot get a payment from the Youpla Support Scheme
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http://niaa.gov.au/youpla
https://financialrights.org.au/wp-content/uploads/2024/02/msdh_youpla_organisations_involved.svg
tel: 1800136380
http://scamwatch.gov.au
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2023-releases/23-237mr-asic-launches-proceedings-against-five-youpla-group-directors/
https://financialrights.org.au/wp-content/uploads/2022/11/20230831-ACBF-directors-duties-matter-easy-explainer-FINAL.pdf
https://moneysmart.gov.au/indigenous/paying-for-funerals
https://ndh.org.au/financial-counselling/find-a-financial-counsellor/
https://www.lifeline.org.au/
https://www.beyondblue.org.au/who-does-it-affect/aboriginal-and-torres-strait-islander-people/helpful-contacts-and-websites
https://healthinfonet.ecu.edu.au/key-resources/health-professionals/health-workers/map-of-aboriginal-and-islander-healthmedical-services/
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