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Bushfire Insurance

This fact sheet is for information only. You s
Main ideas
« Have your insurance policy in place before the bushfire season.
* Know what your policy covers — policies vary between insurers.
* Get evidence of loss and damage. Photos/videos can help.
* Negotiate with the insurer. Tell them how you would like the claim settled.

» Get legal advice if you are unsure about your policy or settlement.

In this fact sheet;

Preparing for bushfire

Prderatang yourpeligyer : repl acement or indemnity
Under or overinsurance
Addi ti onal benefits

laimipgy0 ePPlicYy our i nsurer

2. The insurer will appoint an assessor
3. Negotiate a settl ement

How long should the claim take?

Complaining about an insurer

Keeping e toOp of ¥purfinapcesdyring anrinsurance claim
Talk with a free financi al counsell or

Preparing for bushfire

. I f bushfire is near or for
This is not an emergency guide
Havgauonbavhatpf a-h fpora adeet shtarhuacatai yoanh aoerp ydbahntahghek tteog
e Home Building Insurance — ¢cover for personal belonging:s
e Home Contents Insurance_ cover for cars, motorcycles,
e Motor Vehicle Insurance
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 Accident or Sickness IRsyrange, Ingomeg Projestion lgsaiiance, or Consymer j e s |, |

Credit Insurance. cover for injury, disability, dea:
e Life Insurance
Your insurer wild@l have of your policy

Uncpebrgtsaﬁaty@mpbbﬁ@fmemgeeh@bb@p«obnaneanaﬁaaeaa&

K a sBieasphpfkepsbbasndtysi stpbpdDHRzechabpreyuhbsbhyatHakApEBgtibakHrEZD@N Bhbolak tbheDnk
Type of cover: replacement or indemnity

the insurer wil/ pay for actual | 0s s €
Indemnity cover:

the insurer wil/ pay you for the am
Replacement cover:

Under or overinsurance

I f you havse whnedne nynoiutry scuonv eirn,sured i S not enoug
underinsurance
Some insusewbheoé&fgoun Ssmfehgunetd’ i omoana abdn

Overinsurance
Whepoyowet ekmi sbedabpoyboy, i asdrat ewmeoygeehev
Additional benefits

Check oyho uropp olfi cyyo utro ssuere i wbhsautr eadd d iFtoir o reaxla nipd ree f
generally

Emergency or temporary accommodation

I f you can no |l onger | ive in your home, your I
We [the insurer] will pay the reasonable costs incurred by you for comparable

accommodation for up to 12 months while your building is being rebuilt or repalred

M b ebepepenyspoant adbepagbestobabiiebpdpakbr bri padr shuseanyt nbsbliePaetidiloemet chbsh)a | a &
Demolition / removal of debris

¥beckpgbucypmhycygoversebhewbasttygpesembvidagr desehkhk
Architects, surveyors, and legal fees

Your policy may cover for the services of arch
Costs of complying with new regulations
Your policy may cover the cost of Dbringing you

We will also pay any additional costs required for your buildings to comply with government
or local authority by-laws.
I f you have total repl acement cover, you may «L

Claiming on your policy
|l nsurers must respond to catastrophes and di se
ReusaRCe 6l S MERRgEMEN) SRS ua bwh et hesut anhier €l abme o Mar

1. Contact your insurer
Kbkyyvyoonaueasuowal batvheehanggbaeasiwvnght bmmpeoaegedt


https://aus01.safelinks.protection.outlook.com/?url=https://forms.office.com/pages/responsepage.aspx?id=eLnCi5cdGEyWRqyMJ31v_QoItjnWz7lAiaLocxtRNm5UNE1QMTRYSVY2VDVJS045Qk85RUJQUFBDMy4u&route=shorturl&data=05|02|Annabel.McConnachie@financialrights.org.au|b8c173e84cf6430eca2c08dd60498a2a|9bdfdfffc66846f8aaa455a085738662|0|0|638772591153241137|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ==|0|||&sdata=Uqsgp1c43Ytn+SGVnD3BUdSWeClK+3Avqkj72IlDA1I=&reserved=0
https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
https://financialrights.org.au/factsheet/insurance-claims-management-services/
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2. The insurer will appoint an assessor
Whel esegaaesear bwwht heogoenfj typ eyntt eeir a pdpaenpasgeeydyp Wtua g eda g

e Your safety is the highest priority . You must take reason.
e Protect your belongings ifitissafetodoso . Make a | i st of all t
e Take photos of damaged items and buildings . Try to get the in:

e Do not throw away any items unless it is a danger

Bobmgounshbr akssamk apsekr stahner oi onnseubryeirt pfoomrs |trhees proehasso
If your insurer rejects your claim

3. Negotiate a settlement

T b eBpbketasbbaphysbsttbebeppyEHapEGhEkgsas phebipeabbealisbhehgboEbHoEERR) aghbyaHyabEbahak
How long should the claim take?
Dhcgbaeahbapeuwaenciee@pubat tfafmAeshdambgadeolbbhdedt

Get &R &l adviceafdhey seyanos hebhkdt debode Yyosuwurahaemcivat mid

I f you are,igour insurer must fast-track your
urgent financial need

Govern_m_ent emergency payments may al so be avai
Complaining about an insurer

BbiaHmapmbbmpigab APAHOAWGE ArBde paarbd plh 5@ Eiare Hfpdrg
Get legal advice first as court is risky

Keeping on top of your finances during an insurance
claim

Contact your creditors

PhiddpupyRdpHahEmMBBEp A DDESwtibbethechpER R § PIE A WVE
Talk with a free financial counsellor

Foonaonanhat atkuheehl|l breecnnbeatpalooowoskl|l tbroby
Need more help?

€h E}B %hdbaht baokbanahdbir bagapgiieh BhbbheaepBseibovéeBbAg8uUl ppnoph¥sBrgbf nubséeBda # b 4
Legal Advice

Find your | ocal

e communityjegal GEI@r st at e

* | egalghiflg ;B O BrEaAsh W:E SoBcBAB brbelt el hbauksi hsfoiurt eh  nAuunshbterra:l i 1a
* N3W LawAccess has the Disaster Legal Help Victor
 Vigtoripbegal Aid e a tenant. affected by bushfire, c
o TenagaYWRIA YWU' RS BIdteiWPEYB/L o nmwe gy CegaleCentre

(o]
Other services

F o r R satin Bl bi Aisat @ Bod@f € Boft @inbielr b pr bef/sypoBuar Ectecsa, n avai sk B ¢ Sopuar Bl BUaskehf nu



https://financialrights.org.au/factsheet/insurance-claim-delay/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/factsheet/financial-hardship/
https://financialrights.org.au/factsheet/credit-reports/
http://www.tio.com.au
https://financialrights.org.au/getting-help/more-help/
https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
https://financialrights.org.au/factsheet/home-or-contents-insurance-claims/
https://financialrights.org.au/factsheet/homes-and-or-contents-insurance-claim-refused/
https://financialrights.org.au/factsheet/car-insurance-claim/
https://financialrights.org.au/factsheet/car-insurance-claim-refused/
https://financialrights.org.au/factsheet/insurance-claim-delay/
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/accessibility/
https://clcs.org.au/legal-help/
https://www.legalaid.nsw.gov.au/
https://www.legalaidact.org.au/
https://www.legalaid.nt.gov.au/
https://www.legalaid.qld.gov.au/Home
https://lsc.sa.gov.au/
https://www.legalaid.tas.gov.au/
https://www.legalaid.vic.gov.au/
https://www.legalaid.wa.gov.au/
http://www.tenants.org.au
https://www.legalaidact.org.au/
https://canberracommunitylaw.org.au/
https://www.dcls.org.au/tenants-advice/
https://tenantsqld.org.au/
https://www.syc.net.au/rentrightsa
https://tutas.org.au/
https://tenantsvic.org.au/
https://circlegreen.org.au/
https://ndh.org.au/
https://askizzy.org.au/
https://insurancecouncil.com.au/consumers/help-in-disasters/
https://financialrights.org.au/getting-help/more-help/
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