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Credit Reports

This fact sheet is for information only. You s

Main ldeas

« Credit providers (like finance, telco and utility companies) use information on your credit
report when deciding to give you credit (a loan or service).

* Only people you give permission to can see your credit report (you usually do this when
you apply for credit).

* You can get your credit report for free every 3 months.

« This fact sheet relates to consumer (personal) credit reports only. Commercial or
business credit is treated differently.

In this fact sheet;:
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e Repayment History Information (RHI)
e Financi al hardship information

e Default listing
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Correcting information on your credit report

Getting your credit report
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Matntaining a ‘good’ credit report
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Information on your credit report
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Repayment History Information records whether


http://mycreditfile.com.au
http://illion.com.au
http://experian.com.au
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I f you pay on time, you will get a 0 (zero mon
I f you are behind in your repayments, you wil/
I f you are more than 7 months behind, you wil/
There is a 14-day grace eriod from the paymen
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Default listing
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How information on your credit report is used

Veopecabtdettpepovsteannduaatbgsbdybaeapbgtdetetdi tle
Creditfscoxesr e a |l estate agent asks to see your cre

Kb et/\dhaeé.t plaea?lobbhpebgubo@pgaeyhomesdtzybt aypahpgpbl/géﬂcebdb'g'r boandshengandua’ { véeg enbag
Carrecting information on your credit report
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https://financialrights.org.au/factsheet/financial-abuse-and-family-violence/
https://financialrights.org.au/factsheet/financial-complaints-to-afca/
https://financialrights.org.au/factsheet/recovery-of-old-debts/
https://financialrights.org.au/factsheet/financial-abuse-and-family-violence/
http://afca.org.au
https://www.tio.com.au/
http://oaic.gov.au

