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Direct debits

This fact sheet is for information only. You s

Main ideas

« Direct debit can be a convenient way to pay regular bills.

* You need to keep track of direct debits so that your account is not overdrawn.
* You can cancel direct debit payments if you need to.

» Financial counsellors can help you manage your direct debits. Their services are free.
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How to get a list of all your direct debits
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The pros and cons of direct debit
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The disadvantages of direct debit
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Cancelling a direct debit

You should cancel your direct debit if:
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When writing to your bank
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When writing to the merchant

What if the direct debit is not cancelled
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How to get a list of all your direct debits
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Need more help?
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https://financialrights.org.au/sample-letter/letter-to-bank-canceling-direct-debit-authority/
https://financialrights.org.au/sample-letter/merchant-cancelling-a-direct-debit-authority/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://www.afca.org.au/make-a-complaint
https://financialrights.org.au/factsheet/financial-complaints-to-afca/
https://financialrights.org.au/getting-help/more-help/

