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Electricity and Gas debt

This fact sheet is for information only, and c
Main ideas
« If you are in financial hardship, negotiate a repayment plan with the electricity/gas retailer.

* EAPA vouchers can help people in short-term financial hardship, crisis or emergency
with energy debt.

* Free financial counsellors can help you figure out what you can afford and can help you
negotiate a payment plan.

In this fact sheet:
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Check you owe the debt

AskYghapryment planyhat you can afford to pay
e Ask for a financi al hardship arrangement

If the company will not agree, contact EWON

If you get a disconnection notice

Switching to another energy company

You may be able to get help with electricity and gas debts
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Prevent electricity and gas debts building up
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Check you owe the debt
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Ask for a payment plan

Work out what you can afford to pay
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Ask for a financial hardship arrangement

Contact the electricity/gas supplier (a free f


https://askizzy.org.au/
https://www.service.nsw.gov.au/transaction/energy-accounts-payment-assistance-eapa-scheme
https://energysaver.nsw.gov.au/households/rebates-and-discounts
https://www.servicesaustralia.gov.au/centrelink-online-account-help-add-new-centrepay-deduction
http://www.ewon.com.au/
https://ndh.org.au/financial-counselling/find-a-financial-counsellor/
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If the company will not agree, contact EWON
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If you get a disconnection notice
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Switching to another energy company
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Need more help?

Visit our Useful Links page for contact detail
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http://www.ewon.com.au
http://www.ewon.com.au
https://financialrights.org.au/getting-help/more-help/

