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Financial Hardship

This fact sheet is for information only. You s

Main ideas

« If you are having trouble paying back a loan or a debt, you can ask for a ‘hardship
variation’.

» Keep paying whatever you can afford while you are negotiating a hardship variation. Keep
paying even if the lender says it is not enough.

- Don't agree to pay anything you cannot afford.
« If the lender threatens to take you to court, don’t ignore it. Get help immediately.

 Financial counsellors can help if you are in financial hardship. Their services are free.

In this fact sheet:

How people get into financial hardship

Whagtg gk tor imay haedshipivgriatipa r | at i on wi l |l affect vyour

Howpta askhieria Bagdshtippyvariati®d k i ng a hardship request

Howwauy lender gt sepomsli ght say “yes'’

e Your | ender might ask for more informatio
e Your | ender might suggest a different wvar
e Your | ender might say ‘no’

e Your | ender might not respond at all

If the lender is threatening to take you to court, act urgently

How people get into financial hardship
Wh elno tiysohua @f bi argsht & ki pakkgeh Hoduet a kald dl mokaens, e ayronu ra nr ei pnacyormeen t

WhattbYask Tor ihtd"hardship Vardatighe payttbel hoadebts

E b pikbiHebhtgatpglinhbabt shbepebitbiectbapbabbliopanhbkbbppagppeRihhbsghaynbpfietBgdgenpbby
How a hardship variation will affect your credit report

EpadimmgRapbhbbatddmbbappuabbaat ehdwf hbrdehi ppopatémme


https://financialrights.org.au/debt-problem-solver/
https://financialrights.org.au/factsheet/financial-abuse-and-family-violence/
https://financialrights.org.au/factsheet/mortgage-stress/
https://financialrights.org.au/factsheet/buy-now-pay-later/
https://financialrights.org.au/factsheet/credit-reports/
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How to ask for a hardship variation

B b AEnAepRBatiaGnppgidbigbt B Hoatr baphaembopyﬂmuyaoﬂuaanmaaagaam pbympdpsgbgebpaphmﬁ
ExarPples fdr makingsechmrdshiip rejueestd er s make hardship vari

I’'m in hardship. I'm a builder and | lost my job when the company folded.
Il " m on Centrelink payments while | 1l ook for

I'm in hardship. | need surgery and will be off work for 3 months while |
recover.

My partner is stildl wor king, and between us

I'm in hardship. I've had a work injury and it's permanent.
I have gotten some compensation but 1t’s no

How your lender might respond
Bl & aBhibkeikbkbr HokEpOaBoUNEbhaehabRhEgbphRssaphbabeRbehyEbibRaHinbahpakbacetHEbERPCEPRAEN
Your lender might say ‘yes’

M& kaghbgset uatheanpiipbeudkadhgdpheibhedt gebtaeetiytagytobeibt Hhabdpebhbseppi Gdganpgpaaticanng
Yoer lender might ask for more information

Behdeesf magnabkbyaskhbelbebadkasthbbEmgptoses patdse
Your lender might suggest a different variation

Dendehe mawdsesugmaygt sagdebtfenedt ffepapment mamba
Your lender might say ‘no’

I f ftbhget yt | heeagglackl anvoasn, aabknet egpijbhpaatydochbgoMptpRbAat nehtr bEeq alyBebuEdde. ai
If thee lender does not agree to your request for hardship variation

Mbkdhgbotdmpbhdbtt@wbbkARBCAdgRrdbt adbmpl annt hei A
3l.f Tyhoeu |aerned eurn scuacncneosts ftualk ei na nAyF A Ae,g aolr aycotuiro nl ee

Your lender might not respond at all
F o gl ﬁchoﬂnbsgubpueﬁrmbcbr heédt_ai tt & b bt khBeh fil Aeenhdnedr B Cnupshi p | raeysaptiosnhdd ei
If the lender is threatening to take you to court, act

urgently.

Your lender may send you
Y o aR asthsbhualadbun el Hobdggaek Botnbl i Bneein bwai it bhe EABFBCEAG dyBokum Bvei 4l Bl 0 &i im
(¢}


https://financialrights.org.au/sample-letter/letter-requesting-hardship-variation-on-a-consumer-loan-or-lease/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://financialrights.org.au/debt-problem-solver/
https://ndh.org.au/financial-counselling/find-a-financial-counsellor/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://www.afca.org.au/make-a-complaint
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://www.afca.org.au/make-a-complaint
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Need more help?

b bEkOt pi dhhkbsyt B PephpeEbabt asshepannkds efpagnmi €l eys dVai hodl | epnhctieb r ma t i o n
Lase updated: December 2024


https://financialrights.org.au/factsheet/mortgage-stress/
https://financialrights.org.au/factsheet/financial-abuse-and-family-violence/
https://financialrights.org.au/factsheet/buy-now-pay-later/
https://financialrights.org.au/factsheet/credit-reports/
https://financialrights.org.au/getting-help/more-help/

