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Flood Insurance

This fact sheet is for information only. You
Main ideas
* Have your insurance policy in place before a flood.
* Know what your policy covers — policies vary between insurers.
* Get evidence of loss and damage. Photos/videos can help.
* Negotiate with the insurer. Tell them how you would like the claim settled.
» Get legal advice if you are unsure about your policy or settlement.
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— cover for personal bel ongi ng
e Home Contents Insurance_ cover for cars, motorcycles,

e Motor Vehicle Insurance
 Accident or Sickness Irsyrange, Inqomeg Projegtion lgsaiipnce, or Consymer j e s | |

Credit Insurance. cover for injury, disability, deal
e Life Insurance
Your i nsurer have of your pol
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Definition of ‘flood’
Most home and contents insurance policies use
The covering of normally dry land by water that has escaped or been released from the
normal confines of any of the following:

o A lake (whether or not it has been altered or modified);

o A river (whether or not it has been altered or modified);

o A creek (whether or not it has been altered or modified);

o Another natural watercourse (whether or not it has been altered or modified);
o A reservoir;

o A canal;

o A dam.

B U t Byasbuhmamanbpeapkiigeetdheepoottiaayhgoaabbt btekeodusHiar bogahg kbchhootydalipnsduapear
Check your policy.

Definition of ‘storm’, ‘rainwater’, ‘run-off’

EkReampl esdedi st andasd definition of *‘storm’, ‘r
Btbrmyou are not sure what your policy covers
If loss or damage is caused by storm. (For example, hail damages your roof.)

Covered

* violent wind, cyclone or tornado

* rain, thunderstorm, hail or snow

« sudden, excessive run-off of water as a direct result of a storm in your local area....
Not covered

* ... loss or damage caused by flood...

Storm, rainwater or run-off

We will pay for loss or damage caused by storm, rainwater or run-off ...

« “Storm” means violent wind (including cyclones and tornadoes), thunderstorms and
hail which may be accompanied by rain or snow;

* “Rainwater” means rain falling naturally from the sky onto the buildings and/or ground;
* “Run-off” means rainwater that has collected on or has flowed across normally dry
ground or has overflowed from swimming pools or spas.


https://aus01.safelinks.protection.outlook.com/?url=https://forms.office.com/pages/responsepage.aspx?id=eLnCi5cdGEyWRqyMJ31v_QoItjnWz7lAiaLocxtRNm5UNE1QMTRYSVY2VDVJS045Qk85RUJQUFBDMy4u&route=shorturl&data=05|02|Annabel.McConnachie@financialrights.org.au|b8c173e84cf6430eca2c08dd60498a2a|9bdfdfffc66846f8aaa455a085738662|0|0|638772591153241137|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ==|0|||&sdata=Uqsgp1c43Ytn+SGVnD3BUdSWeClK+3Avqkj72IlDA1I=&reserved=0
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We will not pay for loss or damage caused by:
* Flood; or
* Flood water combined with run-off and/or rainwater.

Type of cover: replacement or indemnity

The policy wild/ generally cover you f
Indemnity cover:

The policy will generally cover you
Replacement cover:

Under or overinsurance

I f you havse whnedne nynoiutry scuonv eirn,sured i s not enoug
underinsurance
Some insusewbhepoéefgounan sSsmfenhgunetd’ i omoanma addn

Overinsurance

Whepwovowet akmi sbedabpolyoay, i asdrat ewmeoygeehnerv
Additional benefits

Check oyo uro pp olfi cyyo utro ssuere i whsautr eadd d iFtoiro reaxla nmpd ree f
generally

Emergency or temporary accommodation

I f you can no |l onger | ive in your home, your i
We [the insurer] will pay the reasonable costs incurred by you for comparable

accommodation for up to 12 months while your building is being rebuilt or repaired.

¥ b abcpkpabpsboant adbepagbestobakibebpephkt 1 bti gpadr sgnseahyhnbshlieRPaeddilonmét f hbsh)a £t a E
Demolition / removal of debris

¥bhbeckpgpbucypmhycgoversebhewbhasttygpesembvidabr dsehk
Architects, surveyors, and legal fees

Your policy may cover for the services of arch
Costs of complying with new regulations

Your policy may cover the cost of bringing you
We will also pay any additional costs required for your buildings to comply with government

or local authority by-laws.

I f you have total replacement cover, you may «L
Claiming on your policy

l nsurers must respond to catastrophes and di sa
Insurance claims management services

Readkooareébhotl ghabbuabwbet hesutaenber € abmeoNer
1. Contact your insurer

Kbkyyvyoonaueasuowal batvheethanggbaeasivnght bmpeoaegdgedt
If your insurer says you are not covered for flood

Y o uerh ki cnksgunr fears hneuosi t o scul aegabr DI gyd nt hegl gl 0 ayf ot ulp et uhpaot £ dyooyug dasr
eGet | egal advice to help you argue if you 't


https://financialrights.org.au/factsheet/insurance-claims-management-services/
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Proving damage was caused by storm or rainwater

E v sBibi dohgHr hydbHud hodcambghtll dhbnbadeiasbbabaoadadinkekgletebelidgniaybblepr aviaphoBl/fi H
Prowide evidence to support a storm damage claim

| n f Hobr dnaapt pi nodnp gytibbutl ndagytn Bubsger pt poB npdt poevsen sykoaudlr d adfgatnbaggHey bv
2. Phe insurer will appoint an assessor
Whel esegaaesear bwwht he o@relgy be rythearr acdbgpmapdaod pud iolpdisrs

e Your safety is the highest priority. You must take reasona
e Protect your belongings ifitis safetodoso. Make a | ist of all tlI
e Take photos of damaged items and buildings. Try to get the ins
e Do not throw away any items unless it is a danger.

Some insurers ask for a room-by-room |ist of o

Storm and rainwater damage vs flood damage

I f you do not have fl ood coyeur aocdabmesheluldnh
e If rainwater was the entire cause of thedamage | your claim will no

If flood water was the entire cause of the damage

If rainwater was the grigigry cayse ¢f thendamage and dooghveatefpcgysefl under s

minimal damage

If flood water was the psigpary cayseaf e damage ang r@ipwaieecaysedi d unl es

minimal damage , your cl ai

If rainwater and flood water were both primary causes of thedamagey o ur c | ai m

¢ If flood and rainwater mixed together before causing the damage

Wor ki ng out the ,caausske tohfe sitnosrumm eorr ffolro otdh ed arneaagse
If your insurer rejects your claim

3. Negotiate a settlement
T b aBpbketashbaehysbatikabeypoptagaghasghes orvbpeabbReisbpahgboEbeaoteRp) aybRoBHyabEibehat
How long should the claim take?

Dhcgbaeahbapeseuwaencee@puobat tfafmAeshdambgadeolbbhbdedt
Get &R &l adviceafdheey seyanos Bbaktd dboutdel pweuraoteaei ml wi mhida

I f you are,igour insurer must fast-track your
urgent financial need

Government emergency payments may al so be avai
Complaining about an insurer
BbmdpbhpmampmibphE9REBRUEGBABEopabaphbMgmheBHEBE
Keeping on top of your finances during an insurance

claim

Contact your creditors

Phidtfiputy REpHaEMBREP A DDEE bbbt hechp EHE R § DB B IVE
Talk with a free financial counsellor

Foonananhatatkuheehl breechhnbhetpalooowonsk|l t br obuy


https://financialrights.org.au/factsheet/insurance-claim-delay/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/factsheet/financial-hardship/
https://financialrights.org.au/factsheet/credit-reports/
http://www.tio.com.au
https://financialrights.org.au/getting-help/more-help/
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Need more help?

€ b bE ehdbaht baokBENERADAY bbgapglibh BhbhhwaepfsebovacBbGrBll ppnbphisBragdf nubséeBda 4 b &
Legal Advice

Find your | ocal
e community jegal GErer st at e
* |egalgfilyg mB § BrEclsh WS EcB-BAS beHalt Heidh hbaussi hsfoiurteh nAwnshbterra:l i 1
* NgW LawAccess has the Disaster Legal Help Victor
e Vigtoriabegal Aid ¢ a tenant. affected by a flood, co
o TenapaWRia WOU RS BIieH PR/ b nmwe gy CeghteCentr e

o

Other services
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https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
https://financialrights.org.au/factsheet/home-or-contents-insurance-claims/
https://financialrights.org.au/factsheet/homes-and-or-contents-insurance-claim-refused/
https://financialrights.org.au/factsheet/car-insurance-claim/
https://financialrights.org.au/factsheet/car-insurance-claim-refused/
https://financialrights.org.au/factsheet/insurance-claim-delay/
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/accessibility/
https://clcs.org.au/legal-help/
https://www.legalaid.nsw.gov.au/
https://www.legalaidact.org.au/
https://www.legalaid.nt.gov.au/
https://www.legalaid.qld.gov.au/Home
https://lsc.sa.gov.au/
https://www.legalaid.tas.gov.au/
https://www.legalaid.vic.gov.au/
https://www.legalaid.wa.gov.au/
http://www.tenants.org.au
https://www.legalaidact.org.au/
https://canberracommunitylaw.org.au/
https://www.dcls.org.au/tenants-advice/
https://tenantsqld.org.au/
https://www.syc.net.au/rentrightsa
https://tutas.org.au/
https://tenantsvic.org.au/
https://circlegreen.org.au/
https://ndh.org.au/
https://askizzy.org.au/
https://insurancecouncil.com.au/consumers/help-in-disasters/
https://financialrights.org.au/getting-help/more-help/

