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Funeral Insurance

This fact sheet is for information only. You s
Main ideas

* You can pay more in funeral insurance premiums than the policy pays out (much more, in
some cases).

« If you cancel your policy, you usually will not get any premiums back.

* Premiums can increase as you get older, even on ‘level’ premiums. They can become
unaffordable.

e There are other ways to save for your funeral.

In this fact sheet:

Funeral insurance can be misleading

The problem with funeral insurance

Alternatives to funeral insurance

Cancelling a funeral insurance policy

Getting premiums back if you have been misled

Funeral insurance can be misleading
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Manipulative marketing:

someti mes consumers aren’'t given
Confusing information
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False assumptions:
Some policies advertise that *the bene:

Tricky terms:

Pamela’s Story
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The problem with funeral insurance
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Alternatives to funeral insurance
These can be a good option, if you a
Pre-paid funerals:

o _ Your bank or financial institu
High-interest savings account:
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Fureeral bonds:

When you die your super fund wil!/ pay
Superannuation:
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Getting superannuation released early:
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If you are a Veteran:

A Balrkbatd8dm2gBtOpaymB8A0 a9 bB86aft.
If your family is on Centrelink:

Centrelink has information about t
If you are on Centrelink:

check with your Land Counci l or Neé
If you are First Nations:

Mo s t states and_ territori_es have procedures tc
Cancelling a funeral insurance policy

The | aw gives you a ‘cooling-off’ period (norn
Getting premiums back if you have been misled
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Neted more help?
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https://mylongevity.com.au/index.aspx
https://www.ato.gov.au/Individuals/Super/In-detail/Withdrawing-and-using-your-super/Early-access-on-compassionate-grounds/
https://www.dva.gov.au/financial-support/support-families/bereavement-payments/bereavement-payment-and-assistance-under-0
https://www.servicesaustralia.gov.au/what-help-there-when-adult-dies?context=60101
https://www.servicesaustralia.gov.au/funeral-bonds-and-prepaid-funerals?context=22526
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/getting-help/more-help/

