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Homes or Contents Insurance Claim Refused
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Main ideas

» There are some valid reasons for an insurer to refuse a claim.

« If your insurer refuses your claim, you should check that it was refused correctly.

* You can complain to the insurer if you don’t agree with their decision.

« If the insurer still refuses to accept the claim, you can complain to the Australian
Financial Complaints Authority — a free and independent complaints service.

* You may need to get your own expert evidence to argue against the insurer’s decision,
and against any findings the insurer’'s assessor or expert has made.

 Get legal advice if you don’t agree with the insurer’s refusal.

In this fact sheet:

Get details about why your claim was refused

4 optiang iyeuyr insurange glaip hag beenrefusadr er * s i nt ernal di sp
2. Complain to the Australian Financi al Com
3. Apply to a tribunal or go to court

4 . Do nothing

4 reasqng the igsurercmay refuse your claim

2. A policy condition or exclusion clause
3. Cancelled policy

4 . Fraud

Get details about why your claim was refused
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e Get legal advice if you're having trouble reading your policy


https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
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4 options if your insurance claim has been refused

1. Complain to your insurer’s internal dispute resolution (IDR) department
YbuFoghi sbmgbgapotubysemaal’ baogmmpeertoentdpfdanteh
2. Complain to the Australian Financial Complaints Authority (AFCA)
VhEDARmEAEEnNEbthphHpHynl et ABEEHbaabptoMPEm A UBBBE
3. Apply to a tribunal or go to court
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4. DdGreothinge g a |l advice from a solicitor in your s

You could give up and accept the insurer’s ref
Get legal advice if you're not sure what to do.

4 reasons the insurer may refuse your claim

This fact sheet covers the 4 common reasons wh
1. Non-disclosure
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contact the insurer immediately

What happens if there is non-disclosure?
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What to do if your claim has been refused because of non-disclosure
| fi1your claim has been refused be¥ausmapf bronak
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Written evidence that the insurer would have charged a higher premium,

2. A pdlieynconditionorexelusidneclausef or mat i on, work through
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Inswrance Contracts Act
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Faimwear and tear, and damage over time
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What to do if your claim has been refused because of a policy exclusion or condition
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Get | egal advice i f you don’t think the exc


https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://www.afca.org.au/make-a-complaint
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/getting-help/more-help/
https://financialrights.org.au/factsheet/flood-insurance-guide/
https://www.afca.org.au/media/709/download

8 FINANCIAL RIGHTS LEGAL CENTRE
Financial Rights www.financialrights.org.au

LEGAL  CENTRE

3. Cancelled policy

Il nsuraensemaympheabesasomkbt ymas pahtcely I hsuobange
What to do if your policy is cancelled

I f your insurer tells you that your policy was
Get legal advice.

Yoaorcgoucwmpkeanott prdAp€Al yftogbd Babook t hewaanet
4. Fraud
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What to do if you are being investigated for fraud

| f yyboau haereea chaeni gnagt bi endveeasht gi ogaabt bebde evgbay tritmbeiewt idigc deur Besshdoc
Yowaoarering due Igsaifance lcaw Becvece oanrh30e @68 464 el y i f :

Need more help?

Visit our Useful Links page for a |list of ot he
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https://www.afca.org.au/make-a-complaint
https://financialrights.org.au/factsheet/insurance-investigations/
https://financialrights.org.au/getting-help/more-help/

