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Mortgage Stress

This fact sheet only applies to home mortgages and residential investment loans —
most home loans. If you have a business related loan, get legal advice.
This fact sheet is for information only. You s

Main ideas

» The lender can take your home and sell it if you don’t keep up with your payments. They
follow a legal process.

* You can ask your lender for a hardship arrangement if you are in financial difficulty.
» Get advice if your lender threatens to take your home. Don’t leave it to the last minute.
« If your financial difficulty is likely to be long term, consider selling your home.

e Financial counsellors can help if you are in financial hardship. Their services are free.
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When a mortgage lender can repossess your home

When you borrow money to buy a home, the | ende
If the lender is threatening repossession, get legal advice.

The repossession process:
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You have 28 days to respond to the Statement of Claim.
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What you can do to avoid repossession

What you can do depends on where you are in tfF
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Be careful of predatory lenders that target desperate borrowers.
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If you are behind in payments (or about to be), but no default notice yet

The sooner you act the better chance yo
Act quickly!
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Ask for a hardship variation
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Negotiate with the lender
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Don’t agree to payments you cannot afford or are not sure about.
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If the lender doesn’t agree, or if you don’t hear back from them
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https://financialrights.org.au/factsheet/bankruptcy/
https://ndh.org.au/financial-counselling/find-a-financial-counsellor/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://financialrights.org.au/factsheet/credit-reports/
https://financialrights.org.au/sample-letter/letter-requesting-hardship-variation-on-a-consumer-loan-or-lease/
https://financialrights.org.au/factsheet/financial-abuse-and-family-violence/
https://financialrights.org.au/factsheet/credit-reports/
https://afca.org.au/make-a-complaint/findafinancialfirm
https://www.afca.org.au/make-a-complaint
https://www.afca.org.au/make-a-complaint/financial-difficulty
https://financialrights.org.au/factsheet/accessing-your-superannuation-early/

‘ FINANCIAL RIGHTS LEGAL CENTRE
Financial nghts www.financialrights.org.au

LEGAL  CENTRE

Act immediately!
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If you have received a Statement of Claim (or Notice to Occupier)

Get legal advice immediately!
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Get legal advice immediately!
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Applying to the court for a stay

B b 6l of b gyEoHUR BaagkepwWiEBLigbbstetaphbsyahspgabbbal agigeytehhgekr bpebitEagannierEnkbbEk
Bemg evicted

If you do nothing, get ready to move out on eviction day.

The sheriff will change the locks on the eviction date.
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Selling is better than having your home repossessed
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If you’ve decided to sell
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https://www.afca.org.au/make-a-complaint
https://financialrights.org.au/factsheet/responsible-lending/
https://financialrights.org.au/factsheet/financial-abuse-and-family-violence/
https://www.afca.org.au/make-a-complaint
https://financialrights.org.au/getting-help/more-help/

