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NSW road toll debts

This fact sheet is for information only. You s
Main ideas
* You must pay the toll if you drive on atoll road.

« If you get a toll notice for not paying a road toll but were not driving at the time, nominate
the person who was.

* Administration fees are added to unpaid road tolls. These can quickly add up to a large
amount.

« Toll debts can be referred to a third-party debt collector or to Revenue NSW.

* You can complain about toll debts to the Tolling Customer Ombudsman.

In this fact sheet:

If you drive on a toll road, you must pay a toll

Two types |ofj agtion if yathdortPayjadnal tgllyoticen e t ol | road operator
2. State government action

Dealing With ¢oachtgll dgbd mi ni st rati on fees
e Financi al hardship

Complaining about road tolls

If you drive on atoll road, you must pay a toll
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Two types of action if you don’t pay a final toll notice

| f you do not have a toll account, or i f there
1. Collection action by the toll road operator

Unpaid tolls, and the administration fee, can
Toll Notice
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If yeu do not agree with the notice

Final Toll Notice
I f you don’t pay the first Toll Notice, you wi


https://www.service.nsw.gov.au/services/toll-relief
https://www.service.nsw.gov.au/transaction/submit-statutory-declaration-toll-notice
https://www.nsw.gov.au/driving-boating-and-transport/tolling/toll-notices/lodge-an-objection
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Debt collection
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get legal advice urgently

2. Revenue NSW action
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Detaling with road toll debt
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Reducing administration fees
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Financial hardship
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BamiKseptcyl egal advice you are not happy with

| f you are going bankrupt, your road tolls may
Complaining about road tolls
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https://financialrights.org.au/factsheet/dealing-with-debt-collection/
https://financialrights.org.au/factsheet/nsw-local-court/
https://www.nsw.gov.au/money-and-taxes/fines-and-fees/fines/difficulty-paying-your-fine/work-and-development-order
https://www.revenue.nsw.gov.au/help-centre/resources-library/hardship-policy
https://financialrights.org.au/factsheet/credit-reports/
https://www.nsw.gov.au/money-and-taxes/fines-and-fees/fines/difficulty-paying-your-fine/work-and-development-order
https://www.legalaid.nsw.gov.au/my-problem-is-about/fines
https://www.ombo.nsw.gov.au/Making-a-complaint
https://www.tollingombudsman.com.au/
https://www.legalaid.nsw.gov.au/contact-us/legal-aid-nsw-offices
https://financialrights.org.au/getting-help/more-help/
https://www.nsw.gov.au/tolling/toll-notices/unpaid-toll-notices

