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Part Payment of Insurance Claim

This fact sheet is for information only. You s

Main ideas

* Insurers may pay only part of your claim if they believe some of your loss is not covered
by your policy

» Ask the insurer to explain the reasons for their decision.

e Complain to the insurer. If unsuccessful, complain to AFCA.

In this fact sheet;:

Tell the insurer you are unhappy with a part payment

Understand the insurer’s decision

Complain to the insurer

Complain to AFCA

Tell the insurer you are unhappy with a part payment

I f the insurer agrees to pay some, but not all

Do not agree or sign any dogumengs jhatpay the paymentoffered jsjinyfulland final n ot b
settlement’ of the claim.
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Understand the insurer’s decision
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Get legal advice

Complain to the insurer
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Complain to AFCA
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get legal advice.
I f you don’t agree with AFCA's decision, you


https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://www.afca.org.au/make-a-complaint
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Need more help?
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https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/factsheet/homes-and-or-contents-insurance-claim-refused/
https://financialrights.org.au/factsheet/car-insurance-claim-refused/
https://financialrights.org.au/getting-help/more-help/

