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Reversing Bank Transactions

This fact sheet is for information only. You s
Main ideas
* There are 3 types of transactions that may be reversed

« Disputed credit and debit cards transaction may be ‘charged back’ into your
account.

* Unauthorised transactions may be refunded into your account.
* Some mistaken payments can be reversed
* Act quickly — there are time limits to reverse transactions.

* You must provide good reasons for the transaction to be reversed.

In this fact sheet;:

Chargebacks

Unauthorised transactions

Mistaken payments

if the-bamkafuses ko reveysethe Fangagtignk
e Complain to the Australian Financial Comp

Chargebacks
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To eequest a chargeback
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Keep a copy of the letter.
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Torequest a refund of an unauthorised transaction:

1. ring your bank. They must have a pri
Immediately


https://asic.gov.au/regulatory-resources/financial-services/epayments-code/
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BehhgehampyppbabbwhbkdesoabcBMNogatlbboehamdmanpg
Keep a copy of this letter.

You should get wriwtteheneasspenser withbi hahlk’ da
To reduce the chance of unauthorised transactions:
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Mistaken payments
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To request a refund of a mistaken payment
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Complain to the bank

Enpl aan wbhwpyaunaderaot!| i abl gotiorbahk.tCansac
Your bank should respond within 30 days.

Complain to the Australian Financial Complaints Authority (AFCA)
AFThthehbbgkpblbekppbbhwbephbotbyabmbobhekmmpphd mehas
Need more help?
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https://www.afca.org.au/make-a-complaint/findafinancialfirm
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https://financialrights.org.au/factsheet/scams/
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