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Storm Insurance

This fact sheet is for information only. You s
Main ideas
* Know what your policy covers — policies vary between insurers.
* Get evidence of loss and damage. Photos/videos can help.
* Negotiate with the insurer. Tell them how you would like the claim settled.

» Get legal advice if you are unsure about your policy or settlement.

I n this fact sheet:

Undergiagnd yogrfolie\o v er : repl acement or indemnity
. Under or overinsurance
e Additional benefits

laimipgy0 ePPlicYy our i nsurer

2. The insurer will appoint an assessor
3. Negotiate a settl ement

How long should the claim take?

Complaining about an insurer

Keeping 9f tap-of yoyrdinapcesduring antinsyrance claim
e Talk with a free financi al counsell or

Understand your policy
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oStqrm . water falling from the skies that rul
e Rainwater r 3j nwater that has collected or fl owec
e Run-off
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Type of cover: replacement or indemnity

The policy wildl generally cover you f
Indemnity cover:

The policy wildl generally cover you
Replacement cover:

Under or overinsurance


https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
https://financialrights.org.au/factsheet/flood-insurance/
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| f you havse whnedne nynoiutry scuonv eirn,sured i s not enoug
underinsurance
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Overinsurance
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Additional benefits
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generally

Emergency or temporary accommodation

I f you can no |l onger | ive in your home, your I
We [the insurer] will pay the reasonable costs incurred by you for comparable

accommodation for up to 12 months while your building is being rebuilt or repaired.
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Demolition / removal of debris
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Architects, surveyors, and legal fees

Your policy may cover for the services of arch
Costs of complying with new regulations

Your policy may cover the cost of Dbringing you
We will also pay any additional costs required for your buildings to comply with government

or local authority by-laws.

I f you have total replacement cover, you may «L
Claiming on your policy

|l nsurers must respond to catastrophes and di se
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1. Contact your insurer
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2. The insurer will appoint an assessor
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e Your safety is the highest priority You must take reasona
e Protect your belongings ifitis safetodoso. Make a | ist of all tI
e Take photos of damaged items and buildings. Try to get the in
e Do not throw away of any items unless it is a danger.
Some insurers ask for a room-by-room |ist of o
Exclusions that may apply
Possible exclusions for a storm claim may i ncl
ﬁ'%oéjylouurhbmetwabedamagedtbFIbbdodnsuraboeh rai
pPtprmgyde | i ve in a coastal area, check if yo ar
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https://financialrights.org.au/factsheet/insurance-claims-management-services/
https://financialrights.org.au/factsheet/flood-insurance/
https://financialrights.org.au/factsheet/flood-insurance/
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3. Negotiate a settlement

T b aBpbketiasbbbphysbstnbebapygHagbGhahgsaspiehipeabbpriebpehgboEhe0EERRY aghhghkyahEbohak
How long should the claim take?
Dhcgbahbpeuwaenceel@pubeat tfaf mMAeashdambagadeolbhbhbdedt
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I f you are,igour insurer must fast-track your
urgent financial need

Govern_m_ent emergency payments may al so be avai
Complaining about an insurer
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Get legal advice first as court is risky

Keeping on top of your finances during an insurance
claim

Contact your creditors
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Talk with a free financial counsellor
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Need more help?
€ b b bhdoahtibdobanehghtr bhgapgiieh BhBhhwaepAEBEboAEEhARELI ppnDYhEEBCayef museesda # B
Legeal Advice
Find your | ocal
e community jegal GEMrer st at e
* |egalghiflg B O BrEalsh WMKE o8B bttt eida hbauksi hsfoiurt eh  nAuunshbt erra:l i 1a
* N$W LawAccess has the Disaster Legal Help Victor
* Vigtoripbegal Aid e a tenant. affected by bushfire, c
» TenagisYPWRIA YWOHBRH BIdteiRPRYB/iL o nmwe gy CegaleCentre
o

Other services
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https://financialrights.org.au/factsheet/insurance-claim-delay/
https://www.afca.org.au/make-a-complaint/findafinancialfirm
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/factsheet/financial-hardship/
https://financialrights.org.au/factsheet/credit-reports/
http://www.tio.com.au
https://financialrights.org.au/getting-help/more-help/
https://financialrights.org.au/factsheet/understanding-your-insurance-policy/
https://financialrights.org.au/factsheet/tree-damage-in-a-storm/
https://financialrights.org.au/factsheet/flood-insurance/
https://financialrights.org.au/factsheet/home-or-contents-insurance-claims/
https://financialrights.org.au/factsheet/homes-and-or-contents-insurance-claim-refused/
https://financialrights.org.au/factsheet/car-insurance-claim/
https://financialrights.org.au/factsheet/car-insurance-claim-refused/
https://financialrights.org.au/factsheet/insurance-claim-delay/
https://financialrights.org.au/factsheet/insurance-complaints-to-afca/
https://financialrights.org.au/accessibility/
https://clcs.org.au/legal-help/
https://www.legalaid.nsw.gov.au/
https://www.legalaidact.org.au/
https://www.legalaid.nt.gov.au/
https://www.legalaid.qld.gov.au/Home
https://lsc.sa.gov.au/
https://www.legalaid.tas.gov.au/
https://www.legalaid.vic.gov.au/
https://www.legalaid.wa.gov.au/
http://www.tenants.org.au
https://www.legalaidact.org.au/
https://canberracommunitylaw.org.au/
https://www.dcls.org.au/tenants-advice/
https://tenantsqld.org.au/
https://www.syc.net.au/rentrightsa
https://tutas.org.au/
https://tenantsvic.org.au/
https://circlegreen.org.au/
https://ndh.org.au/
https://askizzy.org.au/
https://insurancecouncil.com.au/consumers/help-in-disasters/
https://financialrights.org.au/getting-help/more-help/

