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Financial Rights

LEGALT CENTRE

REBRANDING

The Consumer Credit Legal Centre (NSW) is now known
as the Financial Rights Legal Centre. The change is in
name and logo only - our services remain the same.

The name Consumer Credit Legal Centre has served
us well since 1988, however it no longer captures the
breadth of our services or areas of expertise. We decided
that there was a need for a name that had a better fit with
what we do, and was easier to understand for consumers.

Our clients and stakeholders also told us that the name
Consumer Credit Legal Centre didn't clearly explain
what we do as a legal centre and what consumers can ex-
pect from us when they call one of our advice hotlines.

We have not only rebranded, we have redeveloped both
of our websites. Our improved websites have a whole
new user-friendly layout, and lots of new self-help re-
sources. Our main website domain has changed to
www.financialrights.org.au, but our insurance law web ad-
dress has remained the same: www.insurancelaw.org.au
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MISSION, GOALS & OBJECTIVES

The Financial Rights Legal Centre is a community legal centre specialising in fi-
nancial services, particularly in the areas of consumer credit, banking, debt re-
covery and insurance. It is the only such centre in NSW, and one of the only
centres in Australia that fully integrates telephone assistance and financial
counselling with legal advice and representation. We also operate the Insur-
ance Law Service, a national specialist consumer insurance advice service.

As a community legal centre, Financial Rights is largely government funded and independently
managed by a voluntary Management Committee. We maintain a particular focus on issues that
affect vulnerable and disadvantaged consumers. We provide a well-integrated combination of
information, advice, casework, and education to assist consumers in financial stress. We also
conduct research and collect data to campaign for changes to law and industry practice for the
benefit of consumers. We employ both financial counsellors and solicitors to provide the best
service for our clients.

Our Objectives are to help alleviate poverty, disadvantage, and financial exclusion by:

e Assisting consumers of financial services to effectively assert their legal rights and protect
their legitimate interests;

Educating, counselling and advocating for members of the public in relation to managing
their personal finances and access to affordable essential services;

e Achieving positive financial outcomes for individual clients of the Centre through financial
counselling, legal advice, legal representation and other complementary activities;

e Promoting better consumer understanding of financial system laws, policies and industry
practices; and

e Promoting reforms in law, regulation, government policy and industry practice that will
help create a fairer and safer marketplace for consumers of financial services, particularly
disadvantaged consumers.
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PRESIDENT'S REPORT

This has been a significant year for the Centre in its
rebranding as the Financial Rights Legal Centre, a name
which more accurately describes its broad focus on all
matters financial, as well as the fact that consumers do
indeed have rights under the law. While many people
had a sentimental attachment to the former CCLC as an
effective and accessible agency, not only for assisting
consumers and financial counsellors, but for its intimate
knowledge of the industry/consumer interface which
made its contribution to policy development so valuable,
it was the right time to move on. The focus of its activities
is unchanged, but it is interesting how the name change
has prompted change internally by the need to review all
internal policies and its Constitution. This is, in effect, an
opportunity to examine current practices, that being an
ongoing and rewarding process.

“..Itis interesting how the name
change has prompted change
internally by the need to review
all internal policies and its
Constitution.”

Of course, the external face of the Centre has also
required change and this has resulted in the most user
friendly websites possible, with significant resources for
those who are more able to use the information to assist
themselves. The Centre’s financial counsellors and legal
officers are thereby freed up to assist those less able to
help themselves.
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As ever the Centre and the Management Committee
express their gratitude to our funding sources: the
Commonwealth and New South Wales Attorneys
General; the NSW Department of Finance and Services
and the Department of Families, Housing, Community
Services and Indigenous Affairs (now the Department of
Social Services). We are also especially grateful for funds
received as a result of the Victorian Fire Services Levy
Monitor.

The Management Committee has itself undergone
change with the departure of Amy Fitzpatrick, whose
contribution over the years will be greatly missed, but
the Committee is very happy to welcome on board Daniel
Maurer and Dave McMillan, who bring their significant
experience and expertise to enhance the team. We also
farewelled John Burke who had been with the Centre
longer than any existing member of staff or management
and made a wonderful contribution over many, many
years.

While change is in the air, we are grateful for the
continued presence of Karen Cox and Katherine Lane
whose leadership through this period has, as always, been
invaluable.

Margaret Raffan
- President
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COORDINATOR’S REPORT

What a roller coaster ride this last
year has been. The Centre started the
financial year as the Consumer Credit
Legal Centre and ended the year as
the Financial Rights Legal Centre -
complete with new name, logo, and
websites. We started the financial
year with significantly less funding
anticipated than in the previous year,
forcing hard decisions about cutting
back services. We finished the year
having taken an unprecedented
number of calls, and having completed
a similar amount of casework to the
year before. At one stage during the
year we were campaigning heavily to
save the Insurance Law Service, which
looked like closing in July 2014, and now,
thanks to some one-off funding from
the Commonwealth Government and
a process initiated by the Fire Services
Levy Monitor in Victoria, the insurance
branch of our centre is better resourced
than ever, at least for a couple of years
to come.

Traditionally heavily weighted towards
service provision, our Centre had
reached a size where we simply could not
make the best use of the vast amount of
consumer experience data and specialist
knowledgethecaseworkersattheCentre
had accumulated. The appointment of a
dedicated Policy and Communications
officer (in January 2013) has certainly
paid off, making many of the year’s most

exciting developments possible.

Our long-serving Principal Solicitor,
Katherine Lane, reduced her
employment to part-time this year, and
we appointed Senior Solicitor, Alexandra
Kelly to share the Principal Solicitor role.
This role sharing has created obvious
challenges, but both have managed those
challenges very well, their different
strengths bringing fresh perspective and
robust leadership to the already thriving
practice.

“We finished the
year having taken
an unprecedented
number of calls.”

As always, our voluntary Management
Committee have been outstanding in
their contribution, supporting the centre
through a time of great change. We
thank them wholeheartedly.

Karen Cox
- Coordinator

KATHERINE LANE &
KAREN COX
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PRINCIPAL SOLICITORS REPORT

This is the first joint report now Financial Rights
has co-principal solicitors, Katherine Lane and
Alexandra Kelly in a job share arrangement.

We can report the shared role has worked well,
although we are both incredibly busy in trying to
manage what is now a large legal practice for a
community legal centre. We are pleased with the
increasing numbers of consumers assisted by our
service.

This year we celebrated 10 years of the Credit
and Debt Hotline! Well done to our staff Financial
Counsellors Greg Russell, Lynda Johns and Helen
Rees who have stuck out the last 10 years, also,
our solicitors Susan Winfield and Katherine Lane.
Integrating financial counselling and legal advice
has been such a value add to the Centre.

“The main and ongoing
challenge for the legal
practice is the (seemingly)
endless demand for our
advice and assistance.”

The main and ongoing challenge for the legal
practice is the (seemingly) endless demand for
our advice and assistance and the increasing
complexity of consumer issues. Both the Credit
and Debt Hotline and the Insurance Law
Service have demand that exceeds what we can

reasonably deliver. We are very focussed on
delivering expert advice to the public as well as
to financial counsellors, community legal centre
solicitors and other community workers. As we
are a specialist service we continue to concentrate
on aiming to be the best experts in Australia in our
areas of law, continually improving our knowledge
and experience. The challenge then is translating
that expertise into practical and useful advice for
consumers.

The last year produced some excellent litigation
outcomes for clients including cases in the Court
of Appeal and the Supreme Court. As always, there
was a casework focus on systemic issues affecting
low income and/or disadvantaged clients. This
included a focus on financial difficulty predator
businesses (being businesses who charge money
to clients in financial hardship to assist with their
financial difficulties) and payday lending in credit
cases. For insurance cases there was a focus on
unfairly rejected claims, poor value insurance (e.g.
Funeral insurance) and unfair fraud investigations.

We both would like to thank all the staff (solicitors
and financial counsellors) who have a passion for
delivering the best advice possible. It is an ongoing
pleasure to see every staff member committed
to learning and improving advice. We also thank
Karen Cox for her ongoing support and excellent
suggestions. It really is a partnership to run
Financial Rights.

Katherine Lane & Alexandra Kelly
- Principal Solitors
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SERVICE AT A GLANCE ACCESS & DEMOGRAPHICS
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ADVICE & INFORMATION

Financial Rights Legal Centre operates two telephone advice
lines. One is the Credit & Debt Hotline which is for NSW
residents and is answered by both solicitors and financial
counsellors. The Insurance Law Service is a national legal
advice line answered by solicitors. ILS queries also come in
by web-enquiry.

12,160 -ADVICE
10,120 - INFORMATION

CREDIT & DEBT HOTLINE

This year is the 10th Anniversary of the Financial Rights
Legal Centre operating the Credit and Debt Hotline (CDH).
The CDH provides legal advice and financial counselling
information and referrals to NSW residents. This 1800 007
007 telephone service is the central point of contact for
people requesting assistance in relation to credit, debt and
financial hardship across Australia. Financial Rights operates
the service in NSW only.

Itis agoal of the CDH to assist as many consumers as possible
to self advocate and as such we provide long-term direction,

TOTAL
CONTACTS

INSURANCE
5,348 - LAW SERVICE

CREDIT &
16,932 - DEBT HOTLINE

as well as discrete advice depending on the type of caller and
the issue presented. Since many consumers who are able to
self-advocate are referred to our online resources, this year
we are thrilled to announce a complete redevelopment of the
Financial Rights website including many new and improved
self-help resources. For consumers who are unable to self-
advocate, either because of the complexity of their problem,
or their level of disadvantage, assistance has been provided
in-house, by solicitors, financial counsellors, or both.

A key role of the CDH is to refer callers who cannot
effectively self-advocate to face-to-face financial counselling
services in the community operated by other organisations.
The CDH maintains support networks and contacts with
financial counsellors by visiting regional and remote regions,
providing training both in Sydney and in regional and remote
areas on relevant issues, and attending financial counselling
meetings and conferences.
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Credit cards remain the most common product held by
consumers seeking assistance, but home loans are close
behind. About 10% of the calls about personal loans involved
pay day loans and other small amount, high cost contracts
(often multiple contracts for a single caller). Council rates
remained the most common debt type after consumer loans,
followed by energy and strata management fees.

CREDIT PRODUCTS (TOP 5 FROM ADVICE CALLERS)

SA S H

2,097 1,825

142

CREDIT HOME PERSONAL MOTOR CONSUMER
CARDS LOANS LOANS VEHICLE LEASES
LOANS

OTHER TYPES OF DEBT (TOP 5 FROM ADVICE CALLERS)

229 120

COUNCIL

ENERGY STRATA
RATES MANAGEMENT

A i i

53

TELECOMM- TAX
UNICATIONS

Note: Only one debt is usually recorded for each caller, the one which is disputed or causing the most pressing problem, meaning that most

callers will have other debts not recorded above.
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CASE STUDY

A caller to the CDH was extremely distressed. She and her
partner were separated and living under the same roof for
the sake of their children. He was off work for disciplinary
reasons, receiving base pay but no overtime or bonuses.
The situation was very tense. He was drinking quite a
bit. She was also out of work. He had said he would stop
paying her share of the mortgage. She had tried to talk to
the bank about hardship but the bank had offered very
limited assistance. A loan repayment was due the day she
called. She was afraid she would be made homeless any
day now.

A Financial Rights financial counsellor explained the
enforcement process to her, including how long it would
likely take to go fromdefault to repossession. She reassured
the client she would not be thrown out tomorrow - or
even next week. She also explained how to escalate
her hardship application with the bank (and ultimately
external dispute resolution if necessary). She explained
that as she was separated from her husband, and out of

NUMBER OF FINANCIAL
COUNSELLING REFERRALS

work, she may qualify for unemployment benefits and
explained how to go about applying to Centrelink. She
also referred her to Lifeline for further counselling support.

The caller rang back the following week and spoke to
another staff member to say thank you. Specifically she
said that she was able to sleep well for the first time in a
long time on Friday night. She complimented our financial
counsellor on her “soft and easy tone” and the advice that
she provided.
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INSURANCE LAW SERVICE

The Insurance Law Service (ILS) is a national specialist service
offered by the Financial Rights Legal Centre. Legal advice is
available nationally via 1300 663 464 and this year calls were
received from every State and Territory in Australia. Callers
from NSW and Victoria remain over-represented when
compared to the population of each State and Territory.

This year after the Blue Mountains bushfires the ILS put
together a Disaster Ready Plan, although we (gratefully) did
not need to put it into action. We have completed several
extensive disaster insurance guides for bushfires, floods and
storm, each with a short two-page quick release summary.
We have consolidated our emergency contact referral
information, and bookmarked funds to be able to send two
solicitors to any disaster region in Australia for up to two

weeks to give legal advice about insurance to residents
affected by a natural disaster.

This year we also organised a very effective campaign to
“Save the Insurance Law Service!” When our funding for the
next financial year became insecure we launched a petition
on Change.org which was supported by 758 consumers
and stakeholders. We have since been fortunate enough to
receive over collected levy refunds via aprocess set up by the
Fire Service Levy Monitor in Victoria. These funds are to be
expended on projects of benefit to consumers of insurance
over the next few years. We also received Commonwealth
government funding for the period to June 2015, originally
intended for our Mortgage Hardship Service.

INSURANCE CALLS BY STATE CF POPULATION

. u

ADVICE CALLS

2% [ AcT
1% ﬁ NT
2% - TAS
10%
7% - SA

20% - QLD
25% - VIC

2 [ vsw

DISTRIBUTION OF AUSTRALIAN POPULATION
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TYPES OF INSURANCE (TOP 5 TYPES MENTIONED BY CALLERS)
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o e e

1,239 398 393 251 233

MOTOR MOTOR VEHICLE HOME HOME INCOME
VEHICLE INSURANCE BUILDING CONTENTS PROTECTION
INSURANCE (UNINSURED INSURANCE INSURANCE INSURANCE
(COMPRE- DRIVERS BEING

HENSIVE PURSUED FOR

POLICY DEBTY)

HOLDERS)

CASE STUDY

A caller to the ILS was assisting her elderly mother (for
whom she held a power of attorney) with a dispute in
relation to funeral insurance. The premiums had been
increasing significantly and were no longer affordable.
Her mother had paid far more in premiums than she was
likely to ever receive under the policy and was probably
going to have to cancel the policy because of financial
hardship, rendering the whole exercise a complete waste
of money. Her mother felt she had been misled about the
extent to which the premiums would increase over time.

Over a five month period, the caller received advice from
Financial Rights solicitors on ten separate occasions as
she ran her dispute with the insurer- getting advice on law,
strategy and various settlement offers. Finally she rang to
say that the matter had been settled to the satisfaction
of herself and her mother and to thank us for the valuable
advice and support throughout the process.
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CASEWORK CLOSED CASES IN COURT
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CREDITEDERTLEGAL _ COURT COURT APPEAL
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CASE STUDY

Court of Appeal Matter - Mr F vs BANK (this case study
has been de-identified)

Mr F was on periodic detention and cashed a cheque
for $60,000 under duress brought about by his fellow
inmates for the benefit of 3rd parties. The funds were
never in his account. The money was handed over to the
3rd party stand over men. After his release he tried to
start life over, and bought a house with his super, but Mr
F was later pursued by the BANK for the $60,000 and
was in danger of losing his home.

Financial Rights sought to have the judgment in the
matter set aside in the District Court on the grounds of
duress. We also sought to re-open the contract under
the Contracts Review Act, arguing that the BANK had
effectively facilitated our client’s loss (and their own) with
their policy in relation to uncleared funds. The BANK
repeated|y opposed the Contracts Review Act argument

COMPLAINTS
ASIC ACCC OFT

TOTAL COMPLAINTS -46

on the basis that there was no contract, arguing that
the relationship was one of common law banker and
customer and refusing to supply the relevant terms and
conditions.

The District Court refused the motion to set aside the
judgment and the matter was appealed to the Court
of Appeal. The Appeal was heard in August 2013 and
the decision was handed down in February 2014. The
appellant’s main submission was to extend the legal
concept of duress, to that committed by a non-contracting
party. That submission was unsuccessful. However, the
Court of Appeal found that the District Court had erred
in not entertaining a Contracts Review Act argument and
the matter was remitted to the District Court.

The matter subsequently settled between the parties and
our client retained his home.

PRIVACY CODE

COMMISSIONER  COMPLIANCE

INSURANCE

FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT
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CREDIT & DEBT LEGAL CASEWORK

The largest number of cases undertaken by the legal team
in relation to credit and debt involved pay day lending or
other relatively small, high-cost loan products. The majority
of these cases involved breaches of responsible lending
legislation. One of our payday lending matters featuredin last
year’s Annual Report went on to a successful Determination
in the Credit Ombudsman (Determination 022, 13 January
2014) and the entities involved are now the subject of
court proceedings commenced by the Australian Securities
and Investments Commission. Other cases involved, in
descending order, credit cards, home loans, motor vehicle
loans and consumer leases. These cases involved a mixture
of financial hardship (with no misconduct on the part of the
lender), breaches of responsible lending provisions and other
unjust or unfair conduct. Our solicitors have also acted for a
steady stream of clients with complaints about commercially
operated services offering budgeting, debt management

CASE STUDY

Dealing with a collapsing marriage and unmanageable
debt, our client responded to an advertisement for a
service offering advice and assistance for debtors and
subsequently signed up. Despite a monthly income and
expenditure deficit of nearly $2,000, the service charged
her over $2,000 to ‘manage” her debts for her.

The fees were paid by a weekly direct debit of $100 over
a period of time. During that time the service provider
told our client to stop paying her creditors and save up
to make lump sum settlement offers. They glossed over

or credit repair services. At best these clients have wasted
money they could not afford to spend. At worst they are
facing serious consequences such as legal action, home
repossession and bankruptcy.

CASES CASES
OPENED CLOSED

the fact that even after stopping all credit repayments the
client had barely enough money on which to live, let alone
save.

Meanwhile, our client’s creditors listed defaults on her
credit file and threatened to commence proceedings.
Many of the debts were assigned to debt collectors.
The service provider would send creditors various offers
without getting any instructions from the client about
what she could afford to pay. Nothing was resolved.

Our client’s position deteriorated to the point where she

was living between her car and friends’ couches. Finally
she obtained money from a property settlement with her
ex-husband. A free financial counsellor assisted her to
settle her debts with all her creditors.

Financial Rights lodged a complaint with the Financial
Ombudsman about the service provider. The
Ombudsman recently issued a Determination (Case
number 307408) to the effect that the service provider

CASE STUDY

Our client was from a non-English speaking background
and called because he had received legal papers about
a debt. His English was poor. He had rented a fridge in
2001 which had been faulty. He had asked the rental
company to fix it on a number of occasions and nothing
had happened. Eventually he simply stopped paying and
left the fridge behind when he moved. He was now being
sued by a debt collector for over $5,000 in the Local
Court.

A financial counsellor answering the CDH said that the
debt sounded like it would be statute barred, meaning
the caller would have a complete defence. A solicitor
contacted the client the same day. The debt was certainly

FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT 27

had acted unconscionably: “In contracting with the
Applicant in circumstances where the sole objective of
the contract could not be achieved, but where the [service
provider] was to be paid regardless of the outcome, the
[service provider] also failed to act in good faith.” Our
client is to be refunded all the money paid, plus interest
and compensation for non-financial loss.

statute barred. Financial Rights lodged a defence on
behalf of the client and eventually won with costs against
the debt collector. Financial Rights was later contacted
by at least three other clients with the same problem,
one of whom only became aware judgment had been
entered when her wages were garnisheed. We also acted
for her in the Local Court and successfully set aside the
judgment, reversed the garnishee and had an adverse
listing removed from her credit report. The debt collector
has since been reported to the regulator for the systemic
pursuit of statute barred debts.
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FINANCIAL COUNSELLING CASEWORK

Financial counselling casework clients include:

e Clients who are also being assisted by Financial Rights’ solicitors;

e Clients who have difficulty in obtaining an appointment with their local financial
counsellor, for example the client is unable to travel; the local financial counselling
agency can't take additional appointments; the local financial counselling agen-
cy has a conflict; or there is no local financial counselling agency available in the
client’s locality;

e Clients who are in prison;

e Clients whose situation is urgent as legal action has commenced or is about to
commence;

e Clients who may simply need minor (one-off) assistance with drafting a complaint
to an external dispute resolution scheme (EDR) or writing a letter to a creditor.

Many of the clients being assisted by our legal practice have benefitted enormously from
also having the services of a financial counsellor. In other cases our financial counsellors
have produced great results without any legal assistance being required.

CASES CASES
OPENED CLOSED

CASE STUDY

A couple in their fifties first contacted the CDH because
the wife was facing bankruptcy proceedings. Each had
proposed a Part 9 Debt Agreement, as they had a lot of
unsecured credit card debt and a house with a mortgage.

They were trying to retain their home. The wife only had
one debt to a debt buyer for about $14,000.

The debt buyer company rejected the wife’s Pt 9 proposal
and relied on the Debt Agreement proposal as the act of
bankruptcy on which to found a Creditor’s Petition. This
process would have forced her into bankruptcy and her
interest in the family home would have vested in the
trustee in bankruptcy, forcing its sale. She became very
anxious and depressed and was seeing a counsellor. Her
partner had heart problems from the stress - his credit
cards were taken out when he was in hardship after an
earlier heart attack, and then he was hospitalised twice
more. Both were on a part-pension, with the husband
occasionally self-employed.

A decision was made to take the problem in-house and
a Financial Rights financial counsellor and a solicitor
worked together, with the solicitor concentrating on the
bankruptcy proceedings while the financial counsellor
negotiated with the other creditors:

- A dispute based on an unjust contract argument was
lodged in EDR against the original creditor and the debt
buyer. The original credit provider took the debt back
from the debt buyer and bankruptcy proceedings were
discontinued.
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- Atemporary hardship arrangement was agreed to by the
mortgage lender which has now ended and the couple
are back on track with their payments. All default fees
and default interest were refunded.

- All the other credit cards held in the husband’'s name
(quite a few) were waived or collection action put on
permanent hold. His Debt Agreement terminated after
6 months and the couple were ultimately released from
the fees charged by the company which assisted them to
propose the Debt Agreements (almost $5000 between
the two proposals).

They were able to retain their home and, free of the stress
of the other debts, were able to start recovering their
physical and mental health. This is an almost impossible
result given the mess they were in upon first presenting to
the service.
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INSURANCE LEGAL CASEWORK

Files opened ranged from clients who were only given
written advice on their prospects of success after a review
of documents and instructions, to cases which went all the
way to determination at the Financial Ombudsman Service.
Comprehensive motor vehicle insurance matters were the
most common among casework files closed in this period,
followed by home building insurance, and life insurance
(including a number of funeral insurance matters). As in
previous years a number of files were opened to assist clients
in hardship who were being pursued for debts by insurance
companies.

The operation of an exclusion or condition formed the basis
of most disputes, but there was a wide variety of issues
including disputes over quantum or scope of works/repairs,

/a\
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delays in processing claims, misleading representations,
non-disclosure, allegations of fraud, excess disputes and
automatic renewals of premiums to name the most common.
Of files closed in this period, 33 had been lodged in the
Financial OmbudsmanService and oneinthe Superannuation
Complaints Tribunal. Some of these went all the way to
Determination.

0

CASES CASES
OPENED CLOSED
.
o =
2 e
s e

MOTOR HOME CONSUMER OTHER HOME
VEHICLE BUILDING CREDIT GENERAL CONTENTS
INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE
(COMPRE-

HENSIVE)
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DEBTSTO LIFE TRAVEL SUPER/LIFE/ INCOME
INSURANCE INSURANCE INSURANCE TPD PROTECTION
COMPANIES INSURANCE

CASE STUDY

Our client from a remote regional town claimed on
her Home and Contents insurance when her house
was burnt down. The insurer rejected the claim. They
were suspicious about a number of details, all very
circumstantial. A Financial Rights solicitor took on the
case and assisted the client to provide further evidence
in relation to the points of concern. Most interesting was
the insurer’s reliance on a mis-match between the timing
of certain phone calls according to the phone records and
the client’s reported account of the events. It transpired
that the inconsistency was caused by nothing other than
a difference in time zones.

The solicitor assisted the client to lodge a dispute in the
Financial Ombudsman Service, but before the dispute
progressed very far the insurer decided to accept the
claim based on the additional information provided.

31
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CASE STUDY

Prior to arranging a cruise our client in her 80's went to
an insurer and applied for travel insurance. The insurer’s
Product Disclosure Statement stated that due to her age
and the sorts of conditions she had she would need to get a
medical assessment. She went to her treating doctor who
provided her a medical statement listing her conditions
and that she was fit to travel in his opinion. One of her
conditions was “Chronic Obstructive Pulmonary Disease
(COPD)". The travel insurer’s PDS stated they would cover
this condition where a medical opinion is obtained. Our
client returned to the insurer, and provided her certificate.
She paid her premium, including pre-existing condition
cover, of $900. She went on her trip and developed
pneumonia. She was airlifted to a Canadian hospital
where she was admitted for an extended period of time.

She went to claim on her insurance and was rejected. The
insurer stated she had a special condition excluding her
COPD. This was news to our client who was not aware
she was not covered.

The Canadian hospital was pursuing her for $57000 in
hospital expenses and she had already incurred several
thousand dollars in expenses she paid to the hospital
directly.

Unable to resolve the matter with the insurer’s internal
dispute resolution, Financial Rights lodged a complaint
in the Financial Ombudsman Service. The Ombudsman
determined that the insurer had not informed her of the
exclusion of her COPD (Case number 330834).

The hospital medical expenses were paid, our client
recovered the additional costs of her first class flight
home (required to accommodate her oxygen tanks), the
cost of the nurses who escorted her, and $40,000 in out
of pocket expenses.
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MORTGAGE HARDSHIP SERVICE

The Mortgage Hardship Service (MHS) was a joint project between Financial Rights and
Legal Aid NSW, formerly funded by the NSW Public Purpose Fund. It commenced in
2009 as a response to the growing number of home repossessions in NSW. Numbers
of home repossessions have since dramatically reduced and the Public Purpose Fund
ceased funding the service at Financial Rights in June 2013. Financial Rights has officially
ended this as a dedicated service as of 30 June 2014, although we continue to provide
advice and assistance for people with mortgages as part of our general mix of services.

This service assisted NSW residents facing “Mortgage Stress” and financial hardship,
providing a holistic, multidisciplinary approach to a client’s needs, either enabling clients
to retain their homes or to move on with as little emotional and financial cost as possible.
Our financial counsellors would assess the clients’ overall financial position, including
whether they could pay their mortgage over the longer term, and negotiate repayment
arrangements with other non-mortgage creditors. Our solicitors would focus on dealing
with the mortgage - with a view to either retaining the home, or seeking time for the
client to sell and organise alternative accommodation. The MHS duty scheme set up at
the Supreme Court of NSW as part of the project continued throughout 2013/2014, for
referrals made from the Duty Registrars and Judges. The service provided advice with
urgent stays onwrits for possession and possible defences for otherwise unrepresented
litigants in the possessions list.

We also updated the Mortgage Stress Handbook again in this period, a national self-
help publication, in partnership with Legal Aid NSW. While no longer participating in
the duty roster at the Supreme Court, Financial Rights will continue to provide advice
and assistance to clients facing mortgage hardship and home repossession as required,
and as resources permit.

CASES CASES
OPENED CLOSED

2009/10 2010/11 2011/12 2012/13 2013/14
108 117 165 97 60

MORTGAGE HARDSHIP SERVICE
CASES FROM'09-"13'

CASE STUDY

Our client attended the MHS duty scheme with a
Notice to Vacate, the last step in mortgage repossession
process. She had been unable to make repayments on
her mortgage because she was unemployed. She was also
struggling with her own mental health. She had had a
Notice to Vacate issued previously, which she had kept at
bay by obtaining early release of super.

FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT 35

2009/10 2010/11 2011/12 2012/13 2013/14
1605 2386 2767 2099 1825

MORTGAGE HARDSHIP SERVICE
ADVICE '09-13

Financial Rights acted on our client’s behalf in
negotiations with the mortgagee and obtained an urgent
stay, allowing her time to put the property on the market.
The mortgagee agreed to consent orders to extend the
stay until the property could be sold at auction. The
property was sold, with enough money for our client to
buy a property outside Sydney and start afresh.




36 FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT

CASE STUDY

A young mother lives in rural NSW. She has 3 children
ranging in age from 7/ to 11, all of whom have special
needs and learning difficulties. In 2002 she received
a sum of money from a successful medical negligence
claim. She purchased a modest property for $200,000.
The remainder went to the solicitors, to repay Centrelink
and to relatives who had supported her previously. Due
to her payout she was on a Centrelink exclusion from
2007 until 2012.

Her partner, and the father of her children, intimidated
her to encumber the property with a bank mortgage. The
initial mortgage was $25,000 but it was later increased in
anumber of “top ups” over a 6 month period to $160,000
(despite our client having no income apart from Family
Tax Benefit). The money was spent exclusively by her

partner, who subsequently lost his job, moved into the
shed and never paid anything towards the mortgage. The
young woman then received a default notice.

She was referred to Financial Rights by a local financial
counsellor who was concerned she could never have
actually afforded to pay anything like $160,000 on
her income. The client was in danger of losing the entire
benefit of her compensation payout. Financial Rights
lodged a dispute with the bank on the basis of the loan
being unjust (the loan predated responsible lending laws).
After two years in dispute the bank agreed to reduce the
mortgage from $160,000 to $25,000. By this stage our
client’s Centrelink exclusion had ended and she was able
to make the payments on the mortgage. She is currently
ahead in her payments.

FINANCIAL RIGHTS LEGAL CENTRE
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COMMUNITY LEGAL EDUCATION

COMMUNITY EDUCATION

Community Legal Education (CLE) presentations and
workshops continue to be a vital part of the Centre’s work.
Our solicitors and financial counsellors regularly present CLE
to community workers, other financial counsellors, lawyers
and the general public. Our CLE strategy is geared toward
spreading our specialist skills and knowledge by the most
effective means. The Financial Rights and ILS websites are
particularly effective in helping our clients turn our advice
into meaningful self-representation.

Financial Rights provided sessions on credit and debt,
mortgages and insurance for trainee financial counsellors
in NSW. Some other highlights from this year’s community
legal workshops include; training on credit, debt and
insurance fundamentals to volunteer lawyers for MOSAIC
(newly arrived migrants’ service); a session for workers in the
Marrickville community based lending and savings schemes
(eg NILS, STEP UP, and saver programs); a presentation on
‘Credit and Debt Fundamentals’ for around 70 community
lawyers; advanced mortgages training for financial

counsellors in Lismore; a symposium presentation on our
law reform research report findings; and presentations at
both the Victorian and Tasmanian state financial counselling
conferences.

Training to Culturally
14 - and Linguistically
Diverse communities
Training to other CLCs,
9 Legal Aid and conferences
A - Training to community
workers and general public

4 Training to
Financial Counsellors

CLE AUDIENCE

TOTAL CREDIT &
DEBT

INSURANCE

VISITSTO
REGIONAL AREAS
PROMOTING OUR

SERVICES

WEBSITES

This year we completely redeveloped both of our
consumer websites. www.financialrights.org.au is
the new credit and debt website and our ILS website
remainsatthesamedomainname(www.insurancelaw.
org.au). The sites contain over 70 fact sheets and
sample letters dealing with the most common credit
and debt and insurance issues affecting consumers
in financial stress. The new website design is much
more user-friendly, compatible with various mobile
formats, and much more accessible. We are very
proud of all of our new resources designed to assist
community workers and those consumers that
are more able to self-advocate. It is an important
complement to our telephone advice.

REGIONAL VISITS

Financial Rights conducts quarterly visits to regional
areasof NSWinordertoreachabroaderdemographic
of people than we are likely to reach with our phone
services and online resources. Sometimes those
people mostin need are often those who cannot make
use of such services and need face-to-face assistance.

This year we have visited Mildura, Dubbo, Raymond
Terrace, and Broken Hill (including also Wilcannia
and Menindee). Where possible we open casework
files for clients identified at regional visits and where
necessary we work with an agency in the client’s local
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We were delighted that The Hon. Matthew Ryan
Mason-Cox, MLC (the NSW Minister for Fair Trading)
was able to join us to officially launch both websites
at the McKell Building in Sydney. We also invited
Alan Kirkland (the CEO of CHOICE) to say a few
words about this exciting step in the evolution of our
services and he said some very supportive things
about our centre and the major accomplishments we
have had over the years.

area to stay in contact with the client and assist us
with obtaining instructions and documentation.

This year we also reprinted and updated ATSI
appropriate promotional materials including wallet
cards, posters and flyers, in addition to a brand new
poster design. These materials have been well-
received by the ATSI FCAN working group and in
several regional communities where we conducted
advice clinics.
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MEDIA

Financial Rights continues to be very active in various forms of media including print, radio, and television. Engaging with the
media is a key opportunity for us to:

Increase awareness of our services with the general public

Educate consumers about their rights and warn about potential pitfalls

Encourage and facilitate debate on law-reform issues

The majority of the media work has been undertaken by the Principal Solicitors, Katherine Lane and Alexandra Kelly, with
contributions from other staff members at times.

This year one of our major contributions to the news in the financial rights space was in credit reporting. Alexandra and Kat
together gave 15 media interviews about the changes to the Privacy Laws in Australia, including changes to credit reporting.
These changes will have an effect on consumers in financial stress and we hope our media participation will help to inform the
community about the impact of changes in this area.

Payday lending
4 - and risky loans

B NewBankruptcy fee

3 Inactive bank
accounts

Paypass

Insurance

- Credit Reporting

MEDIA INTERVIEWS
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POLICY & LAW REFORM HIGHLIGHTS IN POLICY AND LAW REFORM

e Bankruptcy Fee Win! We successfully lobbied AFSA e We helped organise and attended a roundtable with

Policy and law reform advocacy remains a vital part of Financial Rights’ work. Our large volume of advice and casework assists

us to identify systemic issues, and many examples are used as part of our submissions to government and industry inquiries.

TOP FIVE POLICY PRIORITIES 2013-2014

Financial Difficulty Predator Businesses

Our aim is to combat the detriment to consumers caused by largely unregulated businesses like credit report re-
pairers, budgeting services, debt negotiators and debt agreement brokers through increasing consumer awareness,
advocacy and law reform. Consumers in financial stress are vulnerable to incurring significant fees they cannot
afford to these services, exacerbating their existing financial problems.

Access to Effective Dispute Resolution
Effective access to EDR is extremely important to consumers. We will actively support the continued availability of
free, independent, accessible EDR schemes and promote their continuous improvement.

Natural Disasters Insurance

Our focus will be on greater promotion of our service to areas affected by natural disasters, upskilling our staff to be
able to give advice at recovery centres when necessary and prepare effective action plans to have in place when a
rapid response is required

Fairness in Insurance

Insurance can be an effective tool for managing financial risk but consumers sometimes get a raw deal. We will work
to protect consumers from unfair terms, unfair complaint handling procedures and poor value products marketed to
those who can least afford it.

Short-Term High Cost Credit

Many consumers in financial difficulty turn to high cost credit. We will promote greater compliance with the law by
pay day lenders, pawn brokers and other high cost credit providers, draw attention to regulatory gaps, and assist
people find alternative solutions to financial stress.

and the Commonwealth government to remove a new
$120 Debtor’s Petition Fee, which was creating a sig-
nificant barrier to accessing bankruptcy by those most
in need of insolvency relief.

ASIC, consumer groups and industry on what to do

about financial difficulty predator businesses. We con-
tinue to assist consumers in disputes, make complaints
to ASIC, and otherwise shine a light on the problems in

this area.
e We commissioned Judith Stubbs & Associates to write
aresearch report on law reform activities among
Community Legal Centres in NSW (Adding Public Val-
ue). The Report has been well received and Julia Davis
presented the findings at the CLCNSW Symposium.

IMPORTANT POLICY SUBMISSIONS

FOS Independent Review; Financial System Inquiry; Productivity Commission Access to Justice Inquiry; Senate Inquiry into
Performance of ASIC; ASIC & ACCC Debt Collection Guidelines; Productivity Commission - Inquiry into Natural Disaster
Funding Arrangements

4 - Ombudsmen
8 - National Regulators
1 - Industry

7 - NSW State Govt
PARLIAMENTARY

13 - Commonwealth COMMITTEE
HEARINGS
WHERE WE GAVE
EVIDENCE

TOTAL POLICY SUBMISSIONS - 33
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COMMITTEE'S REFORT

Four commitbee member: sutenit the financia reoadt of the Financal Rishits Legal Cznbie INC Lhe
Sxpaciztion) farthe firancizl vearandad 30 Ju e 20140,

Commbttes Members
The ramres of committea mambers threoghost the wear ard atthe dase of this report are:

Marparat Reffaq, Tha

Cavid wickillar, Deputy Chair (oinagd 10/12/20013)
Flissa Freeman, Depaty Chair (resigned 0170702013
Ernitas Curtiz, Seeretany

Faul 3akar, Treasures

Coanial Mzuner joines 100227 20135)

Ay Rilptnck Iresened IUS1EA2013)
Jehin Burke Irespned 01507 0 2015)
Karen Cox

Wizala Suttan

Prinipald Sulivilivs

The principal ackivizics of the associaticon daring e fimancizl yoar were the provisen of kpal sevvges and
financal counselling sereices in accardance with the Corstitution.

Skznlficant Changes
M significant changre in the nature of these acthuities arcuceed Jurng the year,

Dperaling Result
I he Surplus amcuated to 3953, 815 “orthe finane al vear endad 30 une 2014,

Signed in sccordance with a resolutizn af the Aembers of the Committes.

: lﬁ":-ﬁi"ﬂ!ﬂvﬁ. ................................................................ =

PrufFaker

Cated ths 21st day of Sowober 2014
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STATEMEMNT OF PROFIT OR LOSS AND OTHER COMPREHEMNSIVE INCOME
For the Year Ended 30 June 2014
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STATEMENT OF FINANCIAL POSITION

A at 20 June 2014
Mote 2014 Xi3
g 5

CURAENT A53ETS
Cash and cash equivaients 2405190 FoE A6
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STATEMENT OF CHANGES 1IN MEMBERS FUNDS

Babinez 25 a0 1 July 2012
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Other comprefienstes riceane for the gear
Total cormpreiensive incame far the year

Balance &5 ot 30 June 2023
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As at 20 June 2014
Retained
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MNOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014

MOTE 1: STATERMECNT OF SIGRIFICANT BCCOUNT MG POLICICS

This finaqcial raport 5 a special perpose financial repart prepared In ceder to satsfy the firandal reparting
requiremants of the Assacintions Incorparatizn 2ot 2009 and the susiralian Charties and Wok-for-profics
Commmission 8¢ 2012, The commilt2e has determined that the Assorition is not & “sportice ety andis 2
rint-far-profit entity, The Aszaciatlon & incargorated and demizibed In fustrzliz,
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I
of all
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AASE 105 accounding Policles, Changes In Accounting Estirmates and Erroes
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5458 104E: Interpretation of Standards

AASE 1034 Australian Additiana Disclasures

The fnzncial report has bzer presarsd on an accruals tasic and is based en Bistoric costs and does not take
ime cosoum; dhanging maney walves o, giceat wherz specFicalky stated, cerant valuatiors of non-current
H LA

The fallewing sianifizant dcoounting palicies, which are corsistent it the previcud pariod ue e
othorwiss stated, hawve beenadcated in the preparaticn of this finandal repart,

e lrxame Tax
The Assaciarion 5 edemps Miem Inconte 1ax if &adondance with the pl'l'.'l'.l';E-i:'.‘a-I'l".- ol e Ineorme Tas
Bssassmant AcT 1937,

b. Fraperty, Flant and Coulpnent {PPL)
Leszehid improvements and athcs equipmant are carfied at cast less, wheare applicakle, sny

Tha depreczblz amaunt of 2| F2E is depracizted avar the usaful lves of she atsats to the
Saeociaban comrpmencing From b birns the gaal is held reacdy forose,

' Impairment of Lgsets

&1 gach reparing date, the fssaciation resiews the carrying walues of its tangibile 2nd intangble
anseis to deternine whether there is any ndication that those assats have baen imgaired F such ar
indication edists, the recoverablz amaunt 3f the 4sgst, beirg the highar of the assct’s fair value less
costs to sell and value in use, is e gared to the 355et’s carying value. Any excess af the asger’s
carrying walie avar its recoverabla amaunt is sxpensod.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014
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The fallowing sianifizant zocounting palicies, which are corsistent wit the previcus pariod ueles
othereise stated, havee been adcated in the preparaticn of this finandal report,

He Ircame Tax
The Associarion & exemp: Mmem Incom e 1ax in @sdordance with the FII'EI'.I';E-i:}I'IL ol ine Incormea Tax
BEsEssment 4T 1537,

b Froperty, Fant and Cgulpment |PPC)
Lemsehiod improvements and athos equipment are carried at cast less, where applicakle, sny
arcumulated depreclation.

The depreczble amaount of 2| F2E is deprecizted ovar the usaful lvas of she assats to the
Pasociabon corpmencing From b tirns the gsel is held ready for use,

. Impairment of Gssets

At egch reparing date, the fssociailon reviews the carrying walues of its tanzible and intangible
assais to deterning whethar there s any indication that thoss assets have been imgairad  sech an
indication exists, the recoverablz amaunt of the as2et, beirg the highar of the asset’s fair value less
Co5TE To sall and value in use, is com gared to the 35501’ caring value. Any excess af Lhe asser’s
carrying valde owar its recoverable amaunt ls sxpensed.
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MOTES TO THE FINAMNCIAL STATEMEMNTS FOR THE YEAR EMDED 30 JUNE 2014

Erployae Brnrfits

Provizion is made tar the liskility for =mploves beredits aris ng From services rerdered By employvees
toba arce date. Emploves benetits have been measured at the arouils sxpactad to be pald when
the llablity & settled, plus relatad on-costs

Prawisions

Fravisiors & recopnised when the Assaciation has = legal v consbructive obligation, as & result of
pest awants, forwhich it is prokabis that an outflow of ecoramic benefis will result ard that cutllon
zan ke reliably mezsured. Provisiors aee mesasured g5 the best estmmate of the zmonts reguaired o
sutile the obligation i reporting date.

Cashanc Cash Eguivalents

Cash and cash zguralents incluces cash on hand, dapasits held at zall with banks, ard otlzr shart-
term highly lguid investmens which mature witlis thres momhs or less fram The date of the and of
flrancial year,

Revenus
Grant incoire, & recopnised as revenue inthe pzar to which the assedated espenditure ard grant

funding agreement relates, Accordingly, this income rapeived 0 the current vear for espeaditure in

oo s e o tme oo e R _ama oo _Lramons o doa
[L= TN Bl I 'r“'C"‘Irll ELLAS N R HTEE HT - Erllr".'h H dEImres,

Uncspended specilic grant sncormc ot 20 June zadh ywear is disclased 25 a labdity in the 2ocounts, The
AMOUAT AAUENE T8 aaGunl £2 inddme it equivalel 1o thal areaunl axpeniad b The ALLssiatinn
-:‘Iurir'lE ik fimaneial YRR Whsra g irpilus fimels are raguinad b he rli[“:l-il"l_ I"u'-‘rlf waill Famain me A
lizhility in tha arrnants until sepaerest

Interest revenua ks recognlsed usirg the effective intarest rate matho:l whalch for oating rate
tinanrialsssets & the rate “nherent in the instriumant.

All revenue is szated ret of the amount of Goods and Servioes Tax [G5T
Leases

Leases of PFE, where substantialy all the fsks and Benalits ins dental to e cwnership of The asieT,
bt not the legal owmersnip, are transterred to the Association, are classiled as fingnce leases.

Firgr ws ledres are capitalsed Sy recording dn gsseldo @ lighilivy 4t Uie hoser of the armoonls eguel
ko the fair value ol the lessed property or she presenl weloe of S minimuom lesse payimenls,
Insluding ary gaarantend residiizl values, Lease payments ane allocated betwoon the reductian of
the lzase lichiliy and the fzase intenest cxoonze far that pericd.

Leased assats are dapraciatad oo a stralghs:line basis ower the shorter of thelr estimated vsefal hees
ar thz kzasa term. _zase payments for oocrating lezses, where substentizlly 2ll thiz risks and banefit:
remain with Lhe bacgor, are cyarged &8 sepsnies in Lhe mricd in which Lhay ans ingured
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NOTES TD THE FINAMCIAL STATERMENTS FOR THE YEAR ENDED 30 JUNE 2014

Erployae Brnrefits

Provizior is made tar the iskility for =mploves beredits aris ng From services repdered By empoloyvees
toba ance date. Emploves benefits nave been messured al the areuals =xpactad to be pald when
the lakilty & settled, plus relatad on-costs

Pravisions

Frowiiors & reccgnisad witen the fasaciation has ¢ legal s cansbrective obligation, a5 & result of
pest awants, forwhich it is probabia that an outflow of ecoromic Benefits will result ard that cutllow
cam be: reliably mezsared. Prosisions ame measured a5 the best estmate of e zmaints regaired to
sullle Lhe obligation sl reporing date.

Cashanc Cash Egquivalents

Cash wnd cash eguisalent: incluces cash on hand, deposits held at call with banks, ard other shart-
term highily lguid investments which mature wilkio thress monhs or less fram 17e date oftheend af
fltancial yesar,

Revenus
Grant income, & recopnised as revenue in the peer to whech the asscdated espenditure ard grant

funding agreement relates, Accordingly, thir income rec=ived i the current vear for espeadiburs in
futurn woars are treated a5 grants in aduance.

Usiespended specilic grant incomic ot 20 June zadh yearis disclased 25 a labdity in the szocounts, Tha
AMOUAT Araught 10 aecount #4 inesms i equivalent 1o that arsaunt expented v the Sreeeiatinn
-:‘lurir'e ihe fimaneaal yRar Ahera suirplus fimels are rauinar e hie rF[":FiI"‘I. |"||'-|l'||' suill Fermiain as A
liahility in tha arrnants antil sepaemreat

Intersst revenug ks recognized using the effective intarest rate mathod whaich for oating rate
Financial sssets & the rate snherent in the instromant,

Al rerenue s statedd ret of the amount of Goods and Services Tax [GET)
Leases

Leases of PFE, whera substantialy all the fsks and benaiits inc dental 1o e cwnership of The asieT,
b not the legal ownersnip, are transterred to the sssociatlon, are classiied as fingnce leases.

Firngr s leases are e pitalsed Sy rewording dn gssel do @ lighilivg 4t Uie loser of e amoonly eouel
ko thie fair walue of the lessed property or the predenl vefos of S minimuom lesse peyimenls,
Imgluding aree gaaranteed residuzl values, Lease pavmenks anc allocated beteecn the reductiam of
thie lzase lichiliy and the fzase istemst cxpense far that pesicd.

Loasod aseats are dapraciatad oo a stralght:line basis over tha shorter of thelr astimated wsefal s
ar thz lzaca term. _ease payments far ooorating lezses, where substentizlly 2ll tha risks and banefits
remEin with Lhe lacsor, are Cyarped &5 sdpanies in Lhe pericd inowhich Lhay as ingurad
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MNOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014

I Gaods and Services Tay {G5T)

Rrvewes, cepensas and sssots are recogn sed ret af the amownt aof GET, e pt whore the amouns
ol GAT incdmed iz rot racove-abla from e Tax Cflice, In thase circumetances [he G5T 5 rec ngniElﬂ
as part of the cost of acoulsition of Lhe asset o as pait of an item of the expense,

Ix Ciitical &ccounting Estimates ard Judgements
The committes evaluales eslimztlas ard judgements incarperated into the linencie!slalements
kased nr histoncsl krowledge and best awailable current infarmation. cefimates assume 3
reascaithle gepzctatian of future ovents and are kassd on carmert trends ane ecorgmic data,
sblaimed both eaternally and within the fasaciation,

Ky catimates
K Frowiinrs for Make Gond, Faranting leawe and Sk Teave
Included in provisinne at tha end of the rapzrting peried are amaunts ralating to
prwisions for maks good 1o the officos premises, o parenting eave provisionand o sick
leszve provisien. These ase based an the Commiltea's assesconent of possible liabilities
that the Assactation may incur ir fusure oerisds.

[ Mew Aroounting Standards far Application in Future Periods
Accaunting dtandards anc imemretations Bsued 3y the Aa5E tat are nat et mancatenby applicable
e the Arxociatian, topether with an assasiment of the potential imeact of such proncuncements an
The fssoziatian when adopoed in furare periods, are disoussad bela:

Ba5E T Finpnc@l Insmrumants (Cacemier 2000 and associznac Smending Standarn (applicanle for
il repiting perids commencing e on 'L 1 lanuang 3007

Thase standarde will ke applizable retrospeclively ard incliede revized requirerments far tha
clzssification and measurement nf Fnancizl instrumants, ravisad recngnition and deremgnitinn
requirernens Mo fmancin imsirerents, These stardends aqd nol edgeciend ta signifizaetly impact the
Msspciation's linancial slecemeris,

AdhE 10 Corsolidated fimanmal stabsments; &858 11: kaint Arangements, 2250 12 DEclogare of
Intereals in Jther Crlilies; AASE 127: Separate Tinancial Slaterments and A4S0 128: Investments in
Aszoclater and lalst Yentures, AaSE 2071-F: aAmendments to austrzlian Accourting Stz nclards
arisirg frmm the Consalidation ang loinl Arangerients Standards and 4856 20138 Amerdmenis 1o
Mustraim Accounting Standzrds — Aushralon mpementation Guidance for Mot for pralit zntities -
Cantrol and Structured Ertitizs apgliczhle ta not-ar-profit ensitias 1ar annua | regarting periods
COMMaEnsng on oratter 1 Janusry 20145,

Ta facilitats the apalicstion of AASHe 10, 11 and 12, revivec versions of AA50 127 a1d 2450 128 have sl
brmeny e

Thege STancarc ane it spectsd o impacd The Mceciation’s Francial siatemants.
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MOTES TO THE FINAMCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014

Gaods and Servicas Tax {GET)

Ereveswes, experses and sssots are recoge sed ret af the amooat of GET, exmept where the amouns
ol GET Incumed is rot recoveabis friom the Taw Office, In these circumetances the G5T & recagnised
as part af the cost of acouisition of Lhe asset or as et of an tem of the axpense.

Critical &ccounting Estimates ard Judgements

The committes evaluates eslimetes and judgements incorperabed inte tha finenciegl slalements
hased nr histonczl krowledge and best available curent informatinn. et ztes assume a
reascaahle expzctation of future events and are based on carrent trends ane ceorcmic data,
sblairied buth externally and within the fesaciation,

Kry cstl mates
ii} Fravkinrs frr Make Gond, Feranting | eave and Sk (eave
Inzluded in provizinns at tha gnd of the raporting peried ars amaunts relating to
prsvisions Tor maks good 1z he offics premises, o parenting kave provision and g sick
leave provision. Thase ane bagad an the Commilles's pesescment of possibba liakilities

that the Assaciation may incar in future geriods.

Mzw Acoounting Standards far Application in Future Periods

Accaunting dtandards anc imempretations ssued 2y the Sa58 tat are nat ot mancatorily applicatile
e the Associatian, together with an assassment of toe gotential imeact of such prancuncements an
The fssnziatian when adopred i futare periods, are disfussad belaw:

Aa5E T Fingng®l Inatrdments (Cecemier 2000} and gssocizres amending Standarck (applicatle for
aial repritiog pericds commencing eo o a'ler 1 lanacy 2007

Thaze etandarde will be applizable rateoapectively ared Bacliede ravized remuirmenente far thae
clzssifiration and measurement nf fnancizl instruoments, ravican recagnitinn and derempgritinn
regeirernents fue Tnancia instreeents, These starsdands and nol eopesdend o signifizsetly mpact the
Aseocialion's linancial slatements,

SASE 10 Cangalidated finanmal statsmsnts; 8655 11: laint Arfangements, 8256 12 DEclogure af
IFftarests in Jther Crlilies; AASE 127! S2parate Tinancial Statemenis and AAS0 128: Inwesiments in
Acsodlaterd and lolst Veatures, Aa5E 2071-F: Ameandments ko austrzlian Accounting 52 ncands
arisirg from the Consalidation ang loint Arangenents Standards and 84568 20135 Amerdments 1o
MustraiEn Accounting Srandards — Austra’ion rpementation Guidancs for Mot tor pralit antities -
Cantrol and Structured Ertitizs [apeliceble ta not-ror-profit entities 1ar annual reparting periods
COMMENCNg on oratier 1 January 20145

Ta facilitat= the apalication of AsS0e 10, 11 and 12, revisec versions of AASE 127 a1d 2450 124 have alio
b issuesd

These Stapckrch are np edpecled to jmpact The Alcociation’s Trantial slatemeants.
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MOTES TO THE FINAMCLAL STATERENTS FOR THE YEAR ENDED 30 JUNE 2014 MOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014
MOTE 2: GRAMNTS INCOME 20 2013
% 5 MOTE ¥: PROPERTY, FLAMNT AMD EQLIIPMENT 2014 FRbE]
Cermmonwnalth dttornecy Senersl CLSP Generallst sorviess “E2.241 143,420 ] 5
Seata Allarnzy Sereral - CLSR Generalist services LEEERL 154,007 Lomputer bquipment - atcast 15,158 13,188
DHiza of Fair Trading - FCSP KSW BBE,07 H27,043 Aocumivted depreciatior - 34,964 - 15,576
Pepatmant of sacial sendces - LFOP 104 E 114,114 1,217 1,610
s Fuklie Fierpnss Fuad - Mortzape Hardship Sproice . AL 000 s Bryuipreintt = aticast Al 53,340
Commoreealth Allorney Zarerzl - CLE2 Insurance 119,94 172,472 s
Legal Ak MEW - N I S 338,000 115,000 ol i - i:iﬁ _— ﬁ":;%-
Finamclal Coinseldng Trust Fund Sydnay Water £ 2,000 & A0 : —
1,708,471 1, R0, 2061 Office funiture and cquipment - at oost 25,161 15,161
CLSP -Community begel Sereioes Frogram Aceumulated deprocistiar - 15312 - 14,045
CECP - Cormmenwealth Firancial Counselling Program EA52 11,118
FL5P NS - Financil Coursellirg Se~vioes Program Maw
Lesiaenali] i ieesmnen s - al col 35,265 15,265
sccunlted depreclatiar 35265 - 31,800
NOTE 3: PROUECT INCORIE 2014 2013 s
5 %
Rankrepicy Too Kit Frosect 12,310 15,000 e RRAnE. diviBgripmeeT L L
Lupal did KEW - Fayday Lending Proect - 36,0300
Fire Sareicas Lavy Dyvec-collgckion Furnds d22, 100 -
332,500 1L MOTE B! EMPLOYEE BEMEFITS IEL; El}:l;
Frovision fo- drrsal Leaws 171585 158,006
NOTE 4: OTHER IMCOME 014 2013 Prepeisior Tee Leng service Lismoe 190,685 144,429
P 4 Fravisior fo aranling Lagye 16,521 1G,E22
T [ 0,000 Fravisior for Sick Leave 9,335 0,235
Legal Losts recovencd 164 Tatal Eroployee Besefits 388,133 350,082
Einking feas 1,077 1,7
E,7ES 71,545
NOTES: GRAMTS RECEIVED N ADVAMNCE 2014 2013
] 5
MOTE 5= EXPENSES 114 2713 Olice &l Fair Trading - FCSF NSW 454,375 G0,500
8 . Bankrupicy Tool kit Project 42,044 45,049
it Fesps 3 500 7150 Communisy Legal Cerires MEW Inc - Resagnch Frofect 5,002 -
7 500 7150 SOE, 104 115,339
NOTE &: TRADE AND DTHER RECEIVABLES 2014 213 i 3”‘: 1'“;
Sundry defars st "IEIE Fravisior fo- Make gaod 23001 12000
Interast sacebvaile iA36 4,210 el Tok KT s donpet L, DLl

1436 4 70z 42,000 17,000
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MOTES TO THE FINAMNCIAL STATEMERNTS FOR THE YEAR ENDED 20 JUNE 2014 NOTES TD THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 IUMNE 2014

MOTE 11: RESERVES ?f'l: 1'"12 MOTE 45 INCOME B EXPENDITURE
Reserss lor fulure proects 14,000 LA,000
Reseres Tor offce squipmant o L L], 42 Commanwealth
25,408 25,292 and State  Cffice of Fair Degartment of
Attorney General Trading Sacial Seruices
] 5
MOTE 122 RETAINED SLIARLLIS 2014 013 1ML E :
i E Hrants B3, 105 RERTN 177,794
Dzkance brough: Torwerd - tled 91,5040 TrED Inlerest received 15,825 10,666 4.0
Delarice Brough: foresrd - urtied 1@7, 807 137,444 Ol fneara 1,077 . =
Current year aurplosfde fit) - tied 176920 31,838 ZE0,008 712,736 121,537
Current vear surplusf|deficit) - anticd 16,895 450 EXPEHLITURE
1,273,145 474,350 Szlarics 470,771 516,801 130 357
Eelance carred borarand - tied 158 480 31,560 Superansualion 42,261 47,687 11,816
Balanre rarriecl faraand - nntied 1.004, F95 THT, A0 Cin coete 35,860 6796 E043
1375575 FFAAAN Rioni 51,5941 L5138 14,784
Reqairs 2nd mamtenanree Rid G G
MOTE 13: LEAS NG COPMMITRIENTS 014 2013 D:her Pramises Casts 11,307 13,094 1,274
3 5 staff Training 2271 3835 625
Uperating Lease Lommitments Staff Recrulsment 198 213 54
fieing for office ranta® Commurications 20317 23025 5202
Plinirtum leage pavments: Orlice Overheads 11,533 15417 L0GEG
not later than 12 manths 52,105 129,352 i anee 3,518 2,710 agQ
botwoen 12 manths and 5 years 5 54,105 Financa, Audit & Arcounting fess a,258 5,482 1141
areater thin 5 vears 2 Library, Besournes & Subscriptions 10,211 GaM 1,752
24,105 183,257 Travel 4,747 4,959 1,273
Proararmmirg and Plnning 93 - AT 25
The property lease i 2 non-cincsliabla lease with a Theae yaar sarm, with rent payshle meathly inadwanca. Client Diskbursements 304 413 108
The leage agraernant will cantinue Tor the throe years without any rert inerense, An OpTee BRist 0 raraw flimo: Ecuiprment 135 354 |
the lease &b the end of the lease term for an sddilienal t=rm. Depreciation 0538 10,103 2,573
her < |
TCTAL EXFEMSES GA3,0:5 TAZ,TE] 141,524
MOTE 1d: RELNIED PAKTIES
Transact ons bebweon related parties 2@ an nnrmal mammercial terme ard oonditiaes an mnee favoeranie Current yoar su g il 196,945 A0

than hiose sval @bl Lo olher parties wrles olherwise sialed.
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STATEMENT BY MEMEERS OF THE COMMITTEE

PITCHER PARTNERS

Tha committes has determined that the Asspciation s not a report ng ent ty and that this spedal purpose e [ e AR S R e T S
limncial rapart shaould Be preparsd in ascondance with the accounting poicks cwtlingd in Kote Lo tha ! WA e i Bed s
firandal stelemants, el o o i

In the opirign af thz Cemmities the financil maort 35 set out on pages 2 0o 15 S
1 Fracents @ brue and lair view af the financial posit on of Financial Righis Legal Tentee Inc a8 at 30 TR el FEE R
Jute 2055 and s performancg for the yvaar anded an that date

# attne nata of this statement, thera are rezsorable arovnds 19 2elizve thet hinancia Hights Legal )
crntre Inswldll be able tnpay 15 debis as and when they fall doe, " i

3 The Thiranvial statereris cond noles watishy Jhe reguirsmenis of e SCHC S

Ths staterien] & made inscoordance with a resoletion of the cammitioe and is spned Mo and on Bahaif of
the eompaitbee by

AMNANCIAL RIGHTS LEGAL CENTRE INC.
INDEFENDENT AUDMTOR'S REPCRT
T THE MEMEBERS OF FINAMCIAL RIGHTS LEGAL CENTRE INC,

We hawe auwdited the accormpanying financial report, Being a special purpase financial report, of
Flnancial Righte Lepal Cantra Inc, (tha Association), whizh comprizes the statement af financial
pssilivn as & 30 June 2004, the statement of profic ar loss and other comprebensive inccime
and statement of charges in membees' funds for thae vaar erded on that date, 2 summary of
significant accounting, pobcies and other explanatony information, and the ssaterment by the
rnernbers of the committee,

The respoansibitity of bhace cherged with governanss

Dater ths 21st day of Qctober 2014
The committee of the Aszociaticn are responstie for the oreparation and fair grescniation of
the firancial reporm, ard have determined thet the kasis of preparation describad In Moe 110
the firancial report m appropriase to meet the regunements of the Asseoiaticns woargorooon
Act 2009 the Austroion Charftles oo Not fov-prefits Commissian Aot 2022 anc financial
reporting needs of the members,

The rammitter’s respansihility ako ol ides suchinternal rortenl a< te committes determice is
necessary to enable the preparation and fair prezentation of the finarcia' report that is Tree
frarn matarial missateneat, whether due to frawd ar eror.

Apaitar's responsityiihy

Crur TEEF"}I'IS‘H"['!.' 13 Do Ccxgroas an opinien an the Tirancial =I"E‘|:ll:ll'| Besed on our audic, Vo
condusted our audit in astordance with Australian Saditing Standards, Those standards reguine
that wue mmanly with relesant ethical requisements relating to aodit enpagements and plan and
perform che audit to abtsin rezsonable assurance whether the financial report is free from
materal misstatamant.
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An gudit inwohes performirg procedures too obtan 2edit evidence abioul the amaunts and
cisclosieras in the financlel repert. The procedures selectec depend on the auditor's judgomont,
including the asesment of the risks of raterial misstatemeant of the finarcal reaort, whethe-
due to fraud or errer. In making those risk assessmenis, the aucitor condiders interial oentrol
reevant 1o the antity's preparabon and fasr presentation o the financial report i order T
desin audil proceduras than are apprapriate in the croumstancas, but not tor the purpose of
expressivg an aplrion on the efactiveness of the Association’s intemazl control. An sudit alse
includes eveluating the appropriotencss of acsounting policles used and the reasanzblences of
accounting extimates made by those charged with povernance, s wall as evaluating the svsral
praseatation of the financial repart.

Wa belseve that the audit evdence we have obtained (s sufficient and sppropiate to provide a
Baghis for our audil epinkon.

INJELERIENCE

I conducting our awdid, we have oormplied with APFS 110 Cade af Ethics for Professiano!
Accountonds and the reguirements of the Austrolian Charities and Nod-for-prafits Commission
Act 2317

Auaitar's noinion

Im our aginian, the financlal report presents fairy, inall matadal respecs, the financial position
of Financial Rights Leg:l Centre Inc. as at 30 June 2004 and of 115 firandal peformance for the
year then ended in acoordanse with the accounting pobcies described in Mote 1 ta the financial
reaort and the financial reparting regu nts of tho dssociotions noorporetion Act 2009 and
the Austraiion Chanties ond Mot-for-prafits Comamsson Act 2012,

Ensis of Accouning

Withowt modfying our opirean, Wit orse alkention e ote 1 in the finandal repam, which
describes the basls of accounting, The fiancal report has boon proparcd o assist Financial
Rights Legal Cartre Inc. to meet the requirements of the Assocurlions incormen

and the Austeeiian Choritios and Mot for profits Commission Act 2023 and the Inancial reporting
needs of the members as determined by the committae. As a result, the financial repart may
el be siilable for anather purposs,

i
L L
J;‘ l-‘l o |':

PITCHER PARTHERS

|
ISRE EEIDLFH#IHI

Fartner 3

Registered Comgany Auditor- 172318
Lyddney, 0 Ortohes 2014




Level 1,80 Cooper St. Surry Hills NSW
PO Box 538 Surry Hills NSW 2010

Credit and Debt Hotline: 1800 007 007

Insurance Law Service: 1300 663 464

Advice Hours: (EST) 9:30am - 4:30pm weekdays

Email: info@financialrights.org.au

Websites: www.financialrights.org.au & www.insurancelaw.org.au
Office Hours: 9:30am - 5:00pm weekdays

Administration: (02) 9212 4216

Fax: (02) 92124711

ABN: 40 506 635 273




