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FINANCIAL RIGHTS LEGAL CENTRE ACKNOWLEDGES THE
TRADITIONAL OWNERS, CUSTODIANS AND ELDERS OF THE
LANDS ACROSS AUSTRALIA AND PARTICULARLY THE GADIGAL
PEOPLE OF THE EORA NATION, PAST AND PRESENT, ON WHOSE
TRADITIONAL LAND THE FINANCIAL RIGHTS LEGAL CENTRE'S
OFFICE IS SITUATED.

FINANCIAL RIGHTS LEGAL CENTRE

Level 1, 80 Cooper St. Surry Hills NSW
PO Box 538 Surry Hills NSW 2010

Credit and Debt Hotline: 1800 007 007
Insurance Law Service: 1300 663 464
Aboriginal Advice Service: 1800 808 488

Advice Hours: (EST) 9:30am - 4:30pm weekdays
Email: info@financialrights.org.au
Websites: www.financialrights.org.au & www.insurancelaw.org.au

Office Hours: 9:30am - 5:00pm weekdays
Administration: (02) 9212 4216
Fax: (02) 9212 4711

ABN: 40 506 635 273

Financial Rights Legal Centre acknowledges the financial support provided by the Financial Counselling
Services Program (now the Financial Capability and Wellbeing program) administered by the NSW
Department of Finance and Services (Fair Trading), the Community Legal Services Program of the State
and Federal Attorney-General’s Departments, and the Commonwealth Financial Counselling Program
administered by the Department of Social Services for our core services.

We also acknowledge project and other funding from Legal Aid NSW. This year we continued to receive
funds via a process set up by the former Fire Services Levy Monitor in Victoria, which are being put
towards our insurance advice, casework and policy activities. Finally, thank you to the Law & Justice
Foundation NSW for a grant to build a new sample letter generator for our websites.
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ABOUT US

Financial Rights Legal Centre is a community legal centre that specialises in
helping consumers understand and enforce their financial rights in relation to
consumer credit, banking, insurance, debt recovery and related issues. It is the
only such Centre in NSW, and it has a particular focus on issues that affect low
income and disadvantaged consumers. We provide free and independent financial
counselling, referral, legal advice and casework to individuals about a broad range
of financial services and we advocate for law reform and regulation that benefits
consumers in these areas.

As a community legal centre, Financial Rights is largely government funded and independently
managed by a voluntary management committee. We maintain a particular focus on issues that
affect vulnerable and disadvantaged consumers. We provide a well-integrated combination of
information, advice, casework, and education to assist consumers in financial stress. We also
conduct research and collect data to campaign for changes to law and industry practice for the
benefit of consumers. We employ both financial counsellors and solicitors to provide the best
service for our clients.

PURPOSE & OBJECTIVES

To help alleviate poverty, disadvantage, and financial exclusion by:

1. Assisting consumers of financial services (including but not limited to consumer credit,
banking, insurance and debtor advisory services), particularly disadvantaged consumers, to
effectively assert their legal rights and protect their legitimate interests;

2. Educating, counselling and advocating for members of the public, particularly people facing
economic disadvantage and financial exclusion, in relation to managing their personal
finances and asserting their rights in relation to income and access to affordable essential
services;

3. Achieving positive financial outcomes and, where appropriate, redress for individual clients
of the Centre through, financial counselling, legal advice, legal representation and other
complementary activities;

4. Promoting better consumer understanding of financial system laws, regulation, policies and
industry practices and informing public debate in relation to consumer protection policy;
and

5. Promoting reforms in law, regulation, government policy and industry practice that will
help create a fairer and safer marketplace for consumers of financial services, particularly
disadvantaged consumers, and promote financial inclusion.
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30 YEARS OF FINANCIAL RIGHTS

In 2017, the Financial Rights Legal Centre will be
celebrating 30 vyears of independent operation. We
started life as the Consumer Credit Legal Centre way back
in 1987, established at the instigation of a Redfern Legal
Centre-led working group including the NSW Council of
Social Services, the Combined Pensioners Association,
the Australian Consumers’ Association, the Institute of
Financial Counsellors and the Combined Community Legal
Centres’ Group. Its aim was to consider how to better
serve the needs of low income consumers with credit
and debt problems. After almost three years of work, the
first one-off grant of $39,400 for the Consumer Credit
Legal Centre was provided in late 1985 under the auspices
of the Macquarie Legal Centre at Parramatta and then
shortly after, Redfern Legal Centre near Central. It was in
1987 when the Consumer Credit Legal Centre became a
standalone, independent community legal centre in its own
right.

In our very first year we provided advice and assistance to
a grand total of 94 consumers and 89 agency workers. 30
years later our almost 30 staff members advised 25,290
Australians, in 2015/16, on credit debt and insurance
matters, worked on 437 cases and contributed 29 policy
submissions to federal and state government review and
industry consultations. We are proud that over 30 years our
committed and ever evolving team of financial counsellors
and solicitors have built a centre that works tirelessly every
day to make the lives of the most vulnerable Australians
just that little bit easier.

We are grateful to all our funders over the years who
have supported the work we have taken. And despite the
perennial fragility of Community Legal Centre funding and
the fact that we still don’t come close to meeting the ever-
increasing demanded for our service we very much look
forward to continuing Financial Rights work beyond our
30th year and into the future.

See you all at our 30th celebrations in 2017!

FINANCIAL RIGHTS LEGAL CENTRE

Images from 1986 Annual Report.

ANNUAL REPORT
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BARRISTERS PROVIDING
PRO BONO ADVICE

John Kelly SC
Paul Batley
Adrian Moroya

PRO BONO PARTNERS

Thanks to Hamish Wallace at Minter Ellison
Lawyers for assistance in setting up the Public
Ancillary Fund for consumer advocacy purposes.

VOLUNTEERS

Asha Tanaja
Alexandra Lane

Holly Fredericks

MANAGEMENT COMMITTEE

Margaret Raffan
President

Paul Baker
Ordinary Member

Emma Curtis
Secretary

Daniel Maurer
Treasurer

Dave McMillan
Vice-President

Karen Cox
Coordinator

Nicola Sutton
Staff Committee Member

PRESIDENT'S REPORT

The Financial Rights Legal Centre has again had a good
year, despite funding uncertainties which inevitably
result in reduced staff numbers and services. We have
been extremely fortunate in being the beneficiary of
funds from the Victorian Fire Services Levy Monitor
scheme which have allowed continued assistance to
consumers with insurance problems. These number
approximately half of all approaches to the Centre, and
without that additional funding could not have received
our help. However, this does not constitute ongoing
funding.

Recognising the uncertainties experienced by all
community legal centres, we have proactively instituted
a potential funding source which can be accessed by any
not for profit organisation and will operate completely

“We have been extremely
fortunate in being the beneficiary
of funds from the Victorian Fire
Services Levy Monitor scheme
which have allowed continued
assistance to consumers with
insurance problems.”

outside the auspices of the Financial Rights Legal Centre.
We in fact will compete with others for any funds which
may become available. This was flagged in our previous
Annual Report and it is with great pleasure that we
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can announce that the Public Ancillary Fund is up and
running and wants only the deposits from individuals
or institutions that will allow its potential to be fulfilled.
We are very grateful for the pro-bono services of
Minter Ellison in setting up the Fund and hope that their
generosity will be mirrored by depositors!

The Centre has also been a major contributor to policy
development initiatives in this year, either by providing
input on drafts already in circulation, such as the Life
Insurance Code, or by leading and writing the consumer
submission on the Code of Banking Practice and
contribution to others, such as the External Dispute
Resolution review. This is in addition to developing
educational materials such as a video warning consumers
of pitfalls in dealing with debt management firms.

We sincerely thank our funding sources: Commonwealth
and State Attorneys General; the NSW Department
of Finance and Services and the Department of Social
Services, as well as the wonderful staff members whose
commitment to service provision never wavers. In
addition, the organisation’s continuous improvement
ethic ensures that we give exceptional value for all
dollars invested by funders. The Centre continues to be
very ably led by joint Principal Solicitors Kat Lane and
Alexandra Kelly, and Coordinator Karen Cox and the
Management Committee recognises their essential role
in the success of the organisation.

Margaret Raffan
- President

11
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COORDINATOR'S REPORT

The last financial year has been another
exciting year for Financial Rights.
As Coordinator, it is always great to
expand the advice services we provide.
We currently provide a Credit and
Debt advice service in NSW which is
about to be rebranded as the National
Debt Helpline (where Financial Rights
answers NSW calls). We also have a
national Insurance Law Service advice
line and a dedicated advice line for
financial counsellors. It was pleasing to
add another service being a national
Aboriginal Advice Service (AAS).

The AAS will provide legal and financial
counselling support for Aboriginal and
Torres Strait Islander people nationally
in credit, debt and insurance issues.
As part of setting up the AAS we
also employed a dedicated Aboriginal
Caseworker, Trevor. It has been
wonderful to watch the demand for
this service start to grow. There was
clearly a need for this advice and a
key objective for next financial year
is to raise awareness for this service.
The AAS has been funded out of non-
recurrent funds so it will be a challenge
to keep it going but we are determined
to do so given there have been a number
of very positive outcomes already.

Financial Rights now has a mix of
national services and state advice
services. It gives us the ability to identify
systemic issues facing consumers on
both a state level (NSW) and nationally.

It also enables us to target services at
areas that have little access to advice or
other services. We hope to continue
our work in identifying areas of need
and targeting resources effectively
while still maintaining access to advice
for our many callers.

Financial Rights wants to acknowledge
the support of our main funders
being: Office of Fair Trading (Financial
Counselling Services Program),
Commonwealth Attorney-General
(Community Legal Services Program),
and the Department of Social Services.
Financial Rights also received one-off
funding following the over-collection of
fire service levies in Victoria. We used
this funding to start a disclosure project
(in progress), an insurance investigation
research report, funding the Insurance
Law Service and the AAS. We believe
that the advice service and research
work will lead to meaningful benefits
for consumers.

| want to sincerely thank our voluntary
Management Committee. Our
Management Committee continues to
provide sound governance and strategic
direction for Financial Rights. Finally, |
want to thank all of the staff at Financial
Rights for their ongoing support and
commitment to Financial Rights Legal
Centre.

Karen Cox
- Coordinator

KATHERINE LANE

ALEXANDRA KELLY
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PRINCIPAL SOLICITORS REPORT

Financial Rights answered 25,290 calls last
financial year. This number shows the continuing
strong demand for our service. The call statistics,
however do not show the commitment of the
Centre to provide quality practical advice to
consumers to assist them to solve their problems.
We consider ourselves to be experts in our areas
of law: credit, debt and insurance. This expertise
translates into not only accurate advice about
the law but also practical tips and strategies to
resolve the problem.

Financial Rights has put in place a number of
strategies to ensure that consumers get the best
possible advice. They are:

1. Providing plain language advice;

2. Providing a list of clear actions for the
consumer to do to start solving their
problem;

3. Assuring consumers they can call back as
they work to solve the problem;

4. Working as a multi-disciplinary team of
financial counsellors and solicitors to give
advice on the entire financial problem not
just part of it;

5. Conducting casework (both financial
counselling and legal) so we know how a
case is likely to be resolved and on what
terms;

6. Explaining a proposed strategy and other
options in detail.

Financial Rights' is committed to continuous
improvement as acommunity legal centre. As part
of that we are committed to continually improving
the quality of advice we give. We already receive
calls from grateful consumers who ring us to say
they have solved their problem. We know there
is more work to do on improving advice and more
work to do on trying to evaluate the impact of
advice. That said, we remain focussed on making
sure consumers get the best advice possible from
Financial Rights.

It was also our pleasure to see a concern that
arose from consumers calling the Insurance Law
Service translate into major industry reform. We
were receiving many calls from consumers who
felt that the investigations process by insurers
was aggressive, intimidating and the process was
completely unclear. We took those complaints,
collected the many stories and our policy officer
wrote “Guilty Until Proven Innocent: Insurance
Investigations in Australia (March 2016). This
report has led to improved industry practices and
will be used to improve insurance industry codes
of practice.

As always, we both want to thank all the staff at
Financial Rights for their ongoing support and
amazing work.

Katherine Lane & Alexandra Kelly

- Principal Solicitors
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SERVICE AT A GLANCE ACCESS & DEMOGRAPHICS

AUSTRALIANS THAT RECEIVED FREE LEGAL ADVICE OR FINANCIAL COUNSELLING
25,290 (INCLUDING INFORMATION & REFERRAL) GENDER AGE

16,942 CONTACTS ANSWERED THROUGH CREDIT & DEBT HOTLINE (PHONE & EMAIL)

1% Not spec.

10% 65 & over

8,348 CONTACTS ANSWERED THROUGH INSURANCE LAW SERVICE (PHONE & EMAIL)

INSURANCE LAW EMAILS ANSWERED
CREDIT & DEBT EMAILS ANSWERED

)

16% 55-64

23% 45-54

51% 49%

23% 35-44

21% 25-34

ADVICE

)

5% 18-24

437 CASES OPENED
485 | CASES CLOSED

7 NUMBER OF APPEARANCES IN COURT RELATED TO CASEWORK

0.10% Under 18

ADVICE

0% Not spec.

44% 56%

17% 65 & over

23 CLE SESSIONS LED BY SOLICITORS & FINANCIAL COUNSELLORS TO COMMUNITY
SOLICITORS, FINANCIAL COUNSELLORS & THE GENERAL PUBLIC.

72 MEDIA MENTIONS INCLUDING INTERVIEWS BY PRINCIPAL SOLICITORS &
COORDINATOR

29 POLICY SUBMISSIONS GIVEN TO FEDERAL & STATE GOVERNMENT ENQUIRIES,
INDUSTRY CONSULTATIONS, NATIONAL REGULATORS & OMBUDSMEN SERVICES.

22% 55-64

24% 45-54

CASEWORK

13% 35-44

7% 25-34

6% 18-24

2 PARLIAMENTARY COMMITTEE HEARINGS WHERE WE GAVE EVIDENCE

47 COMPLAINTS TO REGULATORS AND AUTHORITIES CASEWORK

0%

Under 18
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ACCESS & DEMOGRAPHICS

INCOME SOURCE

50% 60%

50%
40%

40%
30%
30%
20%
20%

10% 10%

0%
EARNED  GOVT BENEFIT NO INCOME OTHER NOT SPEC 0 EARNED  GOVT BENEFIT NO INCOME OTHER NOT SPEC
50% 33% 5% 4% 8% 34% 56% 4% 3% 3%
ADVICE CASEWORK

INCOME LEVEL

50% 80%
70%
19,
40% 0%
30% 20%
]
40%
20% 30%
20%
10%
10%
0% 0%
Low MEDIUM HIGH NO INCOME ~ NOT STATED Low MEDIUM HIGH NOINCOME  NOT STATED
50% 33% 5% 4% 7% 77% 16% 1% 4% 2%
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ACCESS & DEMOGRAPHICS
MAIN HOME LANGUAGE

ENGLISH NOT

MAIN'HOME
LANGUAGE

ADVICE 1.8%
CASEWORK 8%

ADVICE 8%
CASEWORK 10%

REMOTENESS INDEX
80 [~

70
60 o
50
40
30

20

10

Major Cities of Inner Regional Outer Regional Remote Very Remote
Australia Australia Australia Australia Australia
75% 19% 5% 0.3% 0.1% 66.3% 20.7% 10.4% 1.7%

Major Cities of Inner Regional Outer Regional Remote
Australia Australia Australia Australia

ADVICE CALLERS

INDIGENOUS STATUS

Very Remote
Australia
0.9%

DISTRIBUTION OF AUSTRALIAN POPULATION
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ADVICE & INFORMATION

Financial Rights Legal Centre operates three telephone advice lines. The first is the Credit
& Debt Hotline (CDH) which is for NSW residents and is answered by both solicitors
and financial counsellors. The second is the Insurance Law Service (ILS), a national legal
advice line answered by solicitors. Both CDH and ILS queries also come in by web-

The CDH cultivates support networks and contacts
with financial counsellors by visiting regional and remote
regions, providing training both in Sydney and in regional
and remote areas on relevant issues, and attending financial
counselling meetings and conferences. We also have a
dedicated telephone number for financial counsellors to
access our service as a priority for when they have clients
present.

FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT 19

Credit cards remain the most common product held by
consumers seeking assistance, but home loans are close
behind. Approximately 15% of the calls about personal
loans involve payday loans and other small amount, high
cost contracts (often multiple contracts for a single caller).
Personal loans are closely followed by car loans. Energy
advice is still the most common debt type (that is not credit).
It is noted that information were given on energy debt.

enquiry. Web-enquiries may result in a return e-mail or a return phone call depending
on the nature and complexity of the question. The Aboriginal Advice Service (AAS) is for

Aboriginal or Torres Strait Islanders seeking legal advice on credit, debt and insurance TOTAL
matters or financial counselling. As it had only just started at the end of the financial year, CONTACTS

its statistics are not included in the comparison.

CREDIT & DEBT HOTLINE

The Credit and Debt Hotline (CDH) provides legal advice
and financial counselling information and referrals to NSW
residents. This 1800 007 007 telephone service is the
central point of contact for people requesting assistance
in relation to credit, debt and financial hardship across
Australia. Financial Rights operates the service in NSW only.
The 1800 007 007 number is a national number called the
National Debt Helpline but Financial Rights only answers
NSW calls. The Credit & Debt Hotline will be rebranded to
the National Debt Helpline in 2016/2017.

8,348 - INSURANCE LAW SERVICE
16,942 - CREDIT & DEBT HOTLINE

12,943

12,347 - INFORMATION

ADVICE

Itisagoal of the CDH to assist as many consumers as possible
to self-advocate. This can include one off discrete advice,
or ongoing conversations as matters progress including
updating advice and strategies as consumers navigate their
problem. Many consumers who are able to self-advocate are
referred to our online resources and provided advice over
the phone. For consumers who are unable to self-advocate,
either because of the complexity of their problem, or their
level of disadvantage, assistance may be provided in-house,
by solicitors, financial counsellors, or both.

CREDIT PRODUCTS (TOP 5 FROM ADVICE CALLERS)

NS E DO

1,612 1,110 964 725 64

CREDIT HOME PERSONAL MOTOR SMALL
CARDS LOANS LOANS VEHICLE BUSINESS
LOANS FINANCE

OTHER TYPES OF DEBT (TOP 5 FROM ADVICE CALLERS)

a A . %

359 208 98

69

ENERGY COUNCIL TELECOMM- TAX STRATA
RATES UNICATIONS MANAGEMENT
FEES

Note: Only one debtis usually recorded for each caller, the one which is disputed or causing the most pressing problem, meaning that most
callers will have other debts not recorded above.
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CASE STUDY

l_larolcl rang the Credit and Debt Hotline at 4.30pm on
a Friday afternoon. He was very distressed because his
energy company was threatening to cut off his electricity.
The caller was very unwell with emphysema and had been
trying to contact his energy company all afternoon to try
and stop them cutting off his electricity. By the time he
called the Credit and Debt Hotline he had run out of credit.
He could call the hotline because it was a free call.

CASE STUDY

Damiel took out a loan a payday loan for about $2000
in 2006 to pay for his mother's funeral. He made a
few payments but stopped in about 2007 due to ongoing
financial hardship. A debt collector bought the debt and
contacted Daniel in 2014 seeking recovery of the loan.
Daniel started making payments in about October 2014
after being pressured by the debt collector. He contacted
Financial Rights because he was struggling to make those
agreed repayments. By this time had had paid approximately
$485.

Financial Rights requested copies of Daniel’s loan contracts
and account statements from the debt collector. Financial
Rights was concerned that the debt collector may be

NUMBER OF FINANCIAL
COUNSELLING REFERRALS

The financial counsellor who answered the phone
immediately arranged to call his energy company and
explain the situation. The energy company then called him
directly and he made a repayment arrangement he could
afford. The energy company agreed that a repayment
arrangement was in place and he would not be cut off. He
was so relieved.

attempting to collect a statute barred debt. A statute barred
debt is when a person would have a complete defence to
a debt claimed in court under the Limitations Act (NSW).
The debt collector did not respond to the request and
kept calling and contacting our client. We sent a follow
up request for documents and raised the issue of the
debt collector's breach of the ACCC/ASIC Debt Collection
Guideline as they were contacting Daniel directly when
they knew he was represented. The debt collector then
responded and provided the loan contracts but not the
account statements. The debt collector eventually released
Daniel from the debt claimed because they could not find
the account statements.
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INSURANCE LAW SERVICE

The Insurance Law Service (ILS) is a national specialist
service offered by the Financial Rights Legal Centre. Legal
advice is available nationally via 1300 663 464 and this
year calls were received from every State and Territory in
Australia. Callers from NSW and especially Victoria remain
over-represented when compared to the population of
each State and Territory.

Calls relating to motor vehicle insurance, home building
insurance and debts arising from motor vehicle accidents
(in which the driver was uninsured) still dominate the
advice line. Calls in relation to travel insurance increased,
overtaking calls about income protection insurance. Other
calls relate to life insurance, total and permanent disability,
consumer credit, accident, funeral and pet insurance.

This year we continued to use funding received from
overpaid premiums paid by consumers in Victoria which
were directed to identified consumer services by the Fire
Services Levy Monitor (FSLM) (when direct consumer
refunds were not feasible). This new source of funding
has made it possible for us to secure an additional full
time solicitor to answer our very busy ILS hotline, which
has greatly increased the number of ILS calls we could
answer this year. It has allowed us to hire a new insurance-
focused policy officer to work on several of our ILS policy
priorities such as insurance investigations, transparency
& contestability in insurance premiums, and improving
insurance disclosure.

INSURANCE CALLS BY STATE CF POPULATION

0.5% - NT
1% - ACT
2% - TAS
6% - SA
9% - WA

17% - aQLp

30% - vIC

35% - NSW

ADVICE CALLS

2%

1%

2%

10%

3

7%

20%

o
=
O

25% vIC

32% NSW

w
>

DISTRIBUTION OF AUSTRALIAN POPULATION

The ILS still faces a funding crisis with the FSLM funding
due to run out next year and the Commonwealth Attorney-
General Funding expiring in mid-2017. The future of the ILS
remains in question even as demand for the service continues
to grow.
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TYPES OF INSURANCE (TOP 5 MENTIONED BY CALLERS)

2,017 883

MOTOR VEHICLE HOME MOTOR VEHICLE TRAVEL INCOME
INSURANCE BUILDING INSURANCE INSURANCE PROTECTION
(COMPREHENSIVE INSURANCE (UNINSURED INSURANCE

POLICY HOLDERS)

417 311 294

DRIVERS BEING

PURSUED FOR DEBTS)

CASE STUDY

Robert’s car was stolen from the side of a local road
in rural Tasmania. Robert had left his car on the side
of the road after it had broken down during a drive. He
is an army veteran with extensive injuries. He left the
car on the side of the road because he could not afford
to have it towed until his next pay day. Over the course
of the next few days, he visited the car daily to make
sure it was still there.

One day he returned to find the car had gone. It turned
out the car had been stolen and was found burnt out.
Robert lodged a claim with his Insurance company.
Robert was interviewed twice and was asked to provide

copies of his phone, bank and credit card statements,
and obtain a criminal history record. After three months
of investigations, the insurance company rejected
the claim and alleged the claim was fraudulent. The
insurance company did not provide any documents or
evidence to verify their finding.

Financial Rights acted for Robert and lodged a dispute
with the Financial Ombudsman Service (FOS). FOS
found in Robert’s favour on the basis that the insurance
company had failed to provide any evidence that the
claim was fraudulent. FOS also awarded Robert an
additional $800 for personal effects left in the car.

23
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ABORIGINAL ADVICE SERVICE

The Aboriginal Advice Service (AAS) is a national specialist
service offered by the Financial Rights Legal Centre. Legal
advice and financial counselling assistance is available
nationally via 1800 808 488. The AAS only began taking
calls at the end of the financial year so the statistical data
will be published next year. Financial Rights has employed
an Aboriginal caseworker (Trevor James) to assist with
answering the AAS and to arrange outreach and education
for Aboriginal communities.

The AAS will be offering the following free services:

1. Phone advice

2. Information and referrals (with a warm referral if a
referral is required)

3. Casework

CASE STUDY

he AAS received a call from an Aboriginal Legal

Service. They had a blind Aboriginal client, Mary,
being pursued for a credit card debt by a debt collector.
The debt collector had a court judgment and was
seeking to get a court order for the sale of Mary’s home.
The Aboriginal Legal Service had tried to set aside the
judgment without success. This had led to significant
costs being added to the debt. Mary was very upset
as she knew her way around her own home and her
support network lived nearby.

4, Referral pathways and support for Aboriginal
Legal Services

5. Community legal education

6. Outreach to targeted areas

Another important part of the AAS is to secure recurrent
funding for the service. We also plan for the AAS to embed
a commitment to reconciliation in Financial Rights. We
have started work on a Reconciliation Action Plan and look
forward to getting that plan finalised over the next year.

Trevor James

AAS then assisted Mary to make a repayment
arrangement with the debt collector. Both a solicitor
and financial counsellor worked on the matter to show
that Mary could afford the proposed repayments.
This was very important in negotiating a workable
repayment arrangement. Mary’'s home was saved.

e
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CASEWORK
CASES BY SUBJECT

225 - CREDIT & DEBT LEGAL 263 - CREDIT & DEBT LEGAL
155 - INSURANCE 148 - INSURANCE
- [

FINANCIAL COUNSELLING 74 - FINANCIAL COUNSELLING

TOTAL CASES OPENED - 437 TOTAL CASES CLOSED -485

CLOSED CASES IN EXTERNAL DISPUTE RESOLUTION

FINANCIAL OMBUDSMAN
SERVICE

»
o -
.

CREDIT & INVESTMENT
OMBUDSMAN SERVICE

ENERGY & WATER
OMBUDSMAN NSW

TELECOMMUNICATIONS
INDUSTRY OMBUDSMAN

Financial Rights did not represent each client all the way through the EDR process.
TOTAL - 115 Some clients were assisted with lodging their disputes but were able to self-
advocate after lodgment.

CASE STUDY

Sa/ly is a single mother with 2 children. She has no
assets and rents her home. Sally had one secured
loan with a finance company and a bank credit card
debt and she was up to date with her repayments. In
early 2015, Sally discovered a website offering to make
her debt interest free with one payment. Sally wanted
to consolidate her debts as she believed this would
lower the repayments. Sally called them and after
several phone conversations, Sally filled in a form and
was told to stop making payments to her debts. Sally
was told instead to start making payments of $50 a
week to them via direct debit to start paying their fee.

Sally did not understand that she had contacted a Part
IX Debt Agreement broker and she was now in the
process of applying for a Debt Agreement and paying
the broker’s fee. The Debt Agreement broker did not
apply for the Debt Agreement for months while Sally

COMPLAINTS

ACCC
CODE AFSA
ASIC COMPLIANCE

TOTAL - 59
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slowly made payments to pay their fee. Again, none
of this was explained. The finance company eventually
sent Sally a default notice as she had not been making
repayments.

Australian  Financial ~ Security — Authority — (AFSA)
ultimately rejected Sally’s Debt Agreement proposal as
the Debt Agreement broker had incorrectly described
the Secured loan as being unsecured. By this time, Sally
had paid a $1020 fee to the Debt Agreement broker,
the Debt Agreement proposal had been rejected,
her creditworthiness had deteriorated and she was
now in serious default on both her debts and facing
enforcement action.

Financial Rights assisted Sally to get a refund of the fee

paid and referred her to a financial counsellor to assist
with negotiating with her creditors.

CLOSED CASES

IN COURT APPEARANCES

LOCAL 1 3
COURT
SUPREME 1 1
COURT
TRIBUNAL 1 O
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CREDIT & DEBT LEGAL CASEWORK

Credit and Debt casework conducted by solicitors included
cases about home loans, credit cards, pay day loans (small
amount credit contracts), other personal loans and motor
vehicle loans, with home loans and credit cards being the
most common and the rest following in that order.

A significant number of these disputes were conducted
through the Financial Ombudsman Service and the
Credit and Investments Ombudsman, with some matters
proceeding all the way to determination. Many also resulted
in complaints mainly to the Australian Securities and
Investments Commission (ASIC), but also other regulators.

CASE STUDY

Frances is an Aboriginal woman with the aged pension
as her sole source of income. She has tried to stay
away from payday loans after seeing the devastation it
caused her granddaughter. However the cost of living,
and pressures in helping her family were too much, and
she succumbed. Frances ended up signing up for seven
loans in a row with a major payday lender.

Frances constantly missed repayments with the first
loan but this did not stop the payday lender approving
six subsequent loans. Frances could not afford to repay
the debts and should not have been granted any of the
loans. The debt caused Frances a great deal of stress.

CASES CASES

OPENED CLOSED

She eventually rang Financial Rights for help. Financial
Rights assisted her to negotiate a significant reduction
in the outstanding debt and a repayment arrangement
she could afford.

CASE STUDY

melika had seen advertisements by a major retail

chain for their interest-free finance offers and
decided she would like a new bed set. She went into
the store to purchase the bed set under their interest-
free finance. The bed set cost around $2000 and after
paying a deposit of $500, she applied to have the
balance of about $1500 placed under finance.

During the finance application process, Amelika was
asked if she was working and how much she earned.
She advised them that she worked full-time and her
fortnightly income was approximately $1100-$1200
before tax. She was not asked to provide any payslip
or bank account statements but was asked about
her assets. Amelika was of the understanding that
the credit was interest free and that her repayments
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would only be $49 per month which she thought was
affordable. However, the limit on the card was not
$1500 but instead was $12,000. Amelika was sure she
could not afford the repayments on a $12,000 debt.

Amelika used the card to pay for everything and it
was not long before she had spent the entire $12,000
limit. The monthly repayments increased to about
$360 a month and Amelika was struggling to make
the repayments. She got very stressed about this and
had to take sick leave from work. She was placed on
a mental health plan by her doctor. Financial Rights
assisted Amelika to negotiate a reduction in the debt
and a repayment arrangement she could afford.

29
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FINANCIAL COUNSELLING CASEWORK

Financial counselling casework clients include:

Clients who are also being assisted by Financial Rights’ solicitors;

Clients who have difficulty in obtaining an appointment with their local
financial counsellor, because, for example, the client is unable to travel; the
local financial counselling agency can't take additional appointments; the
local financial counselling agency has a conflict; or there is no local financial
counselling agency available in the client’s locality;

Clients who are in prison;

Clients whose situation is urgent as legal action has commenced or is about
to commence;

Clients who may simply need minor (one-off) assistance with drafting a
complaint to an external dispute resolution scheme (EDR) or writing a letter
to a creditor.

Many of the clients being assisted by our legal practice have benefitted enormously
from also having the services of a financial counsellor. In other cases our financial
counsellors have produced great results without any legal assistance being required.

The largest number of financial counselling files did not identify a credit product
type because the role of the counsellor was to assess the person’s overall financial
situation, often including producing a statement of financial position for use in one or
more legal matters. Of those files where a credit product was identified, credit cards
were overwhelmingly the most common.

CASES CASES
OPENED CLOSED

CASE STUDY

Rob was self-employed and had applied for and
obtained a number of credit cards. He then became
chronically unwell and applied for and was granted a
Centrelink Disability Support Pension. He continued to
make his credit card payments although he was finding
it very difficult to cope.

Rob then committed a crime and was sent to jail. Rob
contacted the Credit and Debt Hotline through his

CASE STUDY

/n April 2016, Eva, an Aboriginal mother of three, living
in Western Sydney, was referred to us by Wirringa
Baiya after she received a statement of claim from a
debt collector for $32,000 for a former credit card
debt.

Eva fled with her children from her house in 2014 after
suffering domestic violence for vyears. She incurred
substantial debts on her credit card and energy
companies after her partner refused to assist with living
expenses. She and her children suffered psychological
problems due to the domestic violence and were
receiving ongoing counselling.
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support worker in jail to seek help. A inancial counsellor
at Financial Rights agreed to assist Rob and started
negotiations with his creditors. After doing a money
plan, it became obvious that Rob could not afford to
repay any of his debts and would not be returning to
work in the foreseeable future. Rob had no assets. A
financial counsellor at Financial Rights negotiated with
each of his creditors all of which agreed to release Rob
from his debts on compassionate grounds.

Apart from the debt to the debt collector; Eva had
multiple other smaller debts. Our financial assessment
showed she had no assets and was struggling to live
within her means. Eva was working part time with an
Aboriginal health service.

The debt collector agreed to cease legal action and
waive the debt after we provided medical reports
about psychological trauma experienced by Eva and
her children, details of her domestic violence situation
and her desperate financial situation.

We then approached all other creditors with similar
evidence, focussing on the impact of domestic violence,
and all debts were waived.
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INSURANCE LEGAL CASEWORK

Files opened ranged from clients who were only given
written advice on their prospects of success after a review
of documents and instructions, to cases which went all the
way to determination at the Financial Ombudsman Service.
Comprehensive motor vehicle insurance matters were the
most common among casework files closed in this period,
followed by home building insurance, and life insurance
(including a number of funeral insurance matters). As in
previous years a number of files were opened to assist
uninsured clients in hardship who were being pursued for
debts by insurance companies.

The operation of an exclusion or condition formed the basis
of most disputes, but there was a wide variety of issues
including disputes over quantum or scope of works/repairs,
delays in processing claims, misleading representations,
non-disclosure, allegations of fraud, excess disputes and
automatic renewals of premiums to name the most common.

INSURANCE CASEWORK TOP 10

46 21

This year we have focused some of our casework attention
on consumer disputes about insurance investigations,
including fraud investigations. This is a policy priority area
for the Centre this year and running a number of cases
through the Financial Ombudsman Service helped inform
our policy activities.

CASES CASES
OPENED CLOSED

/a\

14 12

MOTOR DEBTS TO TRAVEL HOME LIFE
VEHICLE INSURANCE INSURANCE BUILDING INSURANCE
INSURANCE COMPANIES INSURANCE
(COMPRE-

HENSIVE)

10

FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT 33

2

CONSUMER SUPER/LIFE/ OTHER ACCIDENT INCOME

CREDIT TPD GENERAL INSURANCE PROTECTION
INSURANCE INSURANCE INSURANCE
ara booked a flight to go to Europe. She spent We argued that:

$2.000 in flight costs. The actual trip was scheduled
to take place 6 months later. Sara also took out a travel
insurance policy at the same time. Sara was excited
about the trip.

During the next month, Sara became a victim of serious
workplace harassment. Worksafe investigated the
incident. Sara’s medical specialist provided letters that
Sara would be unable to proceed with the scheduled
trip.

Sara lodged a claim with her insurer. The insurer
declined the claim, in reliance on an exclusion which
excluded claims arising due to a mental condition.

Financial Rights lodged a complaint with the insurer.

1. The exclusion clause was ambiguous and unclear
2. Exclusion clause was discriminatory

Financial Rights argued that it amounted to breaches
of discrimination law to exclude mental conditions.
Financial Rights highlighted that the insurer cannot
produce any statistical and actuarial data to justify
in what ways the insurer would suffer “unjustifiable
hardship” for it to collect statistical data concerning
mental health conditions. In another words, our
argument was that mental disability ought to be
treated like any other forms of physical disability. The
insurer accepted the claim.
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CASE STUDY

Maggie and her ex-partner had parked her car at a
cinema carpark. The car was sitting at this carpark
while they had dinner and watched a movie. Maggie
had insured the car comprehensively with the insurer
for an agreed value of $16,500. When the movie
finished, Maggie discovered that her car was missing.

Maggie immediately reported the incident to the
police and lodged a claim with her insurer. The insurer
rejected the claim because the witness statement of
an employee at the cinema did not match Maggie's
version of events. Financial Rights assisted Maggie with
her dispute with her insurer. After reviewing the cinema
employee’s withess statement it became obvious that
many of the details recalled by the employee were
incorrect.

A dispute was lodged in the Financial Ombudsman
Service on the basis that the insurer had not
demonstrated the claim was fraudulent. The Financial
Ombudsman Service found in favour of Maggie and
ordered the insurer to pay the claim plus interest and
%1500 for stress and inconvenience.

FINANCIAL RIGHTS LEGAL CENTRE
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PUBLICATIONS

GUILTY UNTIL PROVEN INNOCENT:

INSURANCE INVESTIGATIONS IN AUSTRALIA

Since the Financial Rights Legal Centre established its
Insurance Law Service in 2007 solicitors have felt that a
large portion of their time has been dedicated to providing
advice to clients on how to deal with the experience of
being investigated by insurers. Financial Rights decided to
take a closer look at the issue and published its findings
in this March 2016 report. The report found that almost
a quarter of all calls to the Insurance Law Service hotline
are about insurance investigations raising serious concerns
about tactics used by general insurance companies in claims
handling and assessment. Many of our clients feel than they
have been subject to racial profiling and others with poor
English skills have not had access to appropriate translators.
Consumers are also subject to incredibly long interviews -
sometimes over five hours in length. Our clients routinely
feel bullied, harassed and intimidated by investigators and
often describe being treated like criminals. It also found
that the average investigation and dispute length is close to
18 months with some taking over three years.

ALEXANDRA KELLY
A

The report has received significant media coverage at
launch and has led to industry working on implementing a
number of the key recommendations

®

Financial
Rights

LEGAL CENTRE

Guilty until
proven innocent

Insurance investigations in Australia

MARGH 2016
FINANCIAL RIGHTS LEGAL CENTRE

FINANCIAL RIGHTS LEGAL CENTRE

The new Credit Law Toolkit has been jointly produced by the
Financial Rights Legal Centre and Legal Aid NSW and covers
the law as at December 2015. It is aimed at both financial
counsellors and lawyers, particularly those lawyers in legal
aid offices and generalist community legal centres who do
a range of civil law work, but do not necessarily specialise
in credit law. The toolkit is also intended to assist financial
counsellors to assist their clients more effectively, but not
to replace timely legal advice. The toolkit was launched in
March 2016 at the FCA Conference.

— s
PETER & KAREN AT FCA CONFERENCE

§ CREDIT LAW TOOLKIT, 2ND EDITION

|
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COMMUNITY LEGAL EDUCATION

COMMUNITY EDUCATION

Community Legal Education (CLE) presentations and
workshops continue to be a vital part of the Centre’s work.
Our solicitors and financial counsellors regularly present
CLE to community workers, other financial counsellors,
lawyers and the general public. Our CLE strategy is geared
toward spreading our specialist skills and knowledge in
the most effective means. The Financial Rights and ILS
websites are particularly effective in helping our clients
turn our advice into meaningful self-representation.

Financial Rights provided CLE sessions on credit and
debt, mortgages and insurance for financial counsellors,
community workers and the general public in NSW. Some
highlights from this year’s community legal workshops
include:

e A presentation on payday lending and pawnbroking
to private solicitors who assist the Homeless Person’s
Legal Service;

A presentation for Tamworth region financial
counsellors on Risk Management;

-
| e °

TOTAL CREDIT & INSURANCE
DEBT
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A workshop on Bankruptcy and the Bankruptcy
Toolkit at the FCA Conference; and

A day long series of presentations on hardship
variations, uninsured motor vehicle accident debts
and responsible lending obligations.

COMMUNITY EDUCATION - AUDIENCE

9 - Financial Counsellors
7 - CLCs & Legal Aid

6 - Community Workers
- Regional Areas
- Industry

VISITS TO
REGIONAL AREAS
PROMOTING OUR

SERVICES

&
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REGIONAL VISITS

Financial Rights conducts regular visits to regional areas of
NSW in order to reach a broader demographic of people
than we are likely to reach with our phone services and
online resources. Sometimes those people most in need
are often those who cannot make use of such services
and need face-to-face assistance. Our efforts of late
have concentrated on forming closer ties with financial
counsellors and other community workers in regional areas
to better assist them in their roles and increase referrals.

This year we have visited Lismore, Dubbo, Wagga Wagga,
Albury, Nowra, Griffith, and Tamworth. Where possible
we open casework files for clients identified through our
regional visits and where necessary we work with an agency
in the client’s local area to stay in contact with the client and
assist us with obtaining instructions and documentation.

WEBSITES

Financial Rights operates two consumer-facing websites:
www.financialrights.org.au and www.insurancelaw.org.au.
Both websites contain a wealth of resources designed to
help consumers self-advocate and feel more confident about
their rights when dealing with debt collectors, negotiating
with financial service providers, or even lodging disputes
with an ombudsman service. The websites contain over 80
legal information factsheets, sample letters, ‘Know Your
Financial Rights' checklists, a financial counsellor search
tool for consumers in NSW and much more. This financial
year our websites were visited by over 29,000 unique users.

Each of our solicitors and financial counsellors are assigned
a specific regional area in NSW so that we can reach out
to all corners of the state in a systematic and consistent
manner.

We continue to distribute ATSI appropriate promotional
materials including wallet cards, posters and flyers.

We have also worked with non-profit social media firm
Agency to build a new financial literacy website directed
at raising awareness on the dangers of debt management
firms.
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TWITTER

Financial Rights has been actively engaged on Twitter for two years now, with over 600 followers and 1500 tweets.
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MEDIA

Financial Rights continues to be very active in various forms
of media including print, radio, and television. Engaging
with the media is a key opportunity for us to:

Increase awareness of our services with the general
public

Educate consumers about their rights & warn about
potential pitfalls

Encourage & facilitate debate on law-reform issues

The majority of the media work has been undertaken by
the Principal Solicitors, Katherine Lane and Alexandra Kelly
and Coordinator Karen Cox, with contributions from other
staff members at times. They have appeared on ABC Radio
National, ABC TV'’s 7:30, the Sydney Morning Herald, The
Age, the Australian, SBS TV, The New Daily, The Guardian,
and many more This year our main contributions to the
news in the financial rights space was in insurance, credit
reporting, credit cards, life insurance regulation, payday
lending and financial difficulty predators.

Our media presence included:

Alexandra Kelly discussing and answering caller
qguestions on Tony Delroy’s Nightlife on ABC Radio
regarding insurance, commenting on the dangers
of debt management firms in the Sydney Morning
Herald and talking about payday loan statistics with
Yahoo News.

Karen Cox discussing community legal centre
funding on Radio National Breakfast,

Katherine Lane on 7:30 discussing Veda Advantage
and the provision on incorrect credit information
and in Insurance News discussing additional funding
to ASIC.

MEDIA MENTIONS

14 Insurance (General)

10 Debt Management Firms

& Payday Loans

8 Credit Cards

Insurance (Investigations)
Banking

CLC Funding

Consumer Leases

Credit Reporting

TOTAL: 77

Misc

Regulators

Financial Planning

FINANCIAL RIGHTS LEGAL CENTRE
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POLICY & LAW REFORM

Policy and law reform advocacy remains a vital part of Financial Rights’ work. Our large volume of advice and casework assists
us to identify systemic issues, and many examples are used as part of our submissions to government and industry inquiries.

TOP FIVE POLICY PRIORITIES 2015-2016

Debt Management Firms

Our aim is to combat the detriment to consumers caused by largely unregulated businesses like credit report
repairers, budgeting services, debt negotiators and debt agreement brokers through increasing consumer
awareness, advocacy and law reform. Consumers in financial stress are vulnerable to incurring significant fees
they cannot afford for these services, exacerbating their existing financial problems.

Insurance Fraud Investigations

Increased complaints about insurance fraud investigations have led us to believe there needs to be some industry-
wide standards of conduct in place for insurance investigations, and consumers should be informed of their rights
and responsibilities during a fraud investigation up front.

Insurance Premium Transparency & Contestability
We believe there is a lack of transparency in premium pricing and a lack of contestability when it comes to weighting

and rating factors used by insurance companies. We will work towards improving consumer access and rights in
relation to information about their individual risks and how premiums are calculated.

Codes of Practice

Industry Codes of Practice set rules for the financial services sector to adhere to and are intended to raise industry
standards, complement legislative requirements, and serve to protect consumer interests. We will work with self-
regulatory bodies to raise these standards and bolster the consumer protection framework.

Payday Lending

Reducing the widespread use of expensive short term lending has long been a priority for Financial Rights. This
year we intend to encourage greater enforcement of responsible lending laws, and greater public awareness of the
financial hardship that relying on payday lenders can cause.
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HIGHLIGHTS IN POLICY AND LAW REFORM

Financial Rights made two submissions over 2014-2016
to the NSW State Government on its Strata Schemes
Management reforms. Financial Rights has long advocated
for greater recognition of financial hardship suffered by
property owners. The government introduced a new
legislative regime that now includes the ability to establish
payment plans for overdue contributions and internal
dispute resolution processes.

Financial Rights, working closely with the Consumer
Action Law Centre, to raise awareness on the growing
problem of debt management firms including credit
repairers, personal budgeting services, debt agreement
brokers and debt negotiators. Off the back of an ASIC
Report onthe sector, we organised an industry roundtable
including regulators and industry stakeholders, which
resulted in a communique calling for the Government to
regulate this exploitative sector.

Pay day lending has wreaked havoc on many financially

IMPORTANT POLICY SUBMISSIONS

Financial Rights has made significant contributions to a
number of law reforms including:

e The Federal Government’'s move to improve
bankruptcy and insolvency laws;

e TheFederal Government’s plans to tighten responsible
lending obligations on credit card providers;

e The Australian Energy Regulator’s work to establish a
Sustainable Payment Plans Framework;

e ASIC review of mortgage broker remuneration and
modifications to the ePayments Code and;

e The NSW government’s review of pawn-broking
regulations.

Financial Rights has also worked tirelessly to ensure a
consumer voice is heard in the development of the credit
reporting regime.

vulnerable Australians, and the Financial Rights has
long argued the need for regulatory reform to curb the
excesses of the industry. We made three substantial
submissions to the Federal Government’s review of the
Small Amount Credit Contract laws. The Final Report
quotes Financial Rights extensively and has made a
number of recommendations for significant reform.

For many years the life insurance sector has been without
a code of practice with policyholders suffering from
delays and other poor claims handling and assessment
practices. Financial Rights led a joint consumer submission
to an early draft of the Financial Services Council’s Life
Insurance Code of Practice. The FSC then proceeded to
establish a steering committee to which Financial Rights
provided a significant amount of input, fighting to ensure
the life insurance sector boost its standards to best
practice claims and assessment handling. A Code was
recently finalised and introduced.

POLICY SUBMISSIONS

11 - Federal Government
9 - National Regulator
6 - NSW Government
3 - Industry

TOTAL POLICY SUBMISSIONS - 29
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EDUCATIONAL CAMPAIGNS 2015-2016

Pay Day Lending

Financial Rights collaborated with the Consumer Action Law Centre, Good Shepherd Micro-Finance and Digital

Finance Analytics to produce research and analysis on pay day lending habits. The report reviews detailed data

from the 2005, 2010 and 2015 surveys as a means to dissect and analyse the longitudinal trends. This research

found some disturbing developments including a dramatic increase in the number of Australians using pay day

loans, a sharp rise in the number of financially stressed households and a huge explosion in online lending avenues

The report was used to inform the Small Amount Credit Contract review. This research is also informing the de- FINANCIAL RIGHTS LEGAL CENTRE INC.
velopment of educational programs on issues such as the cost of payday loans and the availability of alternative 40 506 635 273

forms of credit.

FINANCIAL REFORT FOR THE YEAR ENDED

2 Insurance Disclosure Research 30 June 2016
We are conducting an extensive research report into insurance disclosure regimes. Our research is examining
what works and what doesn’t work about current disclosure requirements (PDS, KFS, etc.) and what alternatives
might work better. The research will provide both industry and the Treasury with real data and evidence about how
disclosure is working and how outcomes for consumers can be improved.

Debt Management Firms
Financial Rights Legal Centre has seen a proliferation in the last few years of consumer complaints against debt

management firms. We have planned and built a financial literacy campaign to rebrand debt negotiators, credit
repair services, debt admin brokers, budgeting services and raise awareness of the exploitative nature of these
businesses. Financial Rights has been working with social media form Agency to develop a website and video.

CONSUMER GROUPS & STAKEHOLDER ENGAGEMENT

e NSW Attorney General’s Civil Justice Collaboration Liaison Group

Group e Energy and Water Consumers’ Advocacy Program
e ARCA Consumer Advisory Panel Reference Group
e NCAT'’s General and Commercial Consultative Forum e Insurance Council of Australia National Consumer
e NSW Financial Hardship Working Group Reference Group
e Possessions List Users Group Supreme Court * Australian  Bankers  Association  Consumer

e Consumer Liaison Group FOS Stakeholder Forum

« ASIC Consumer Advisory Panel e Financial Services Council Life Insurance Code of

Practice Steering Group

e Creditand Investments Ombudsman Consumer Panel L
e NSWCLC Communications and Technology Network

e Financial Ombudsman Service Australia’s Consumer
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FINANCIAL RIGHTS LEGAL CENTRE INC
ABN: 40 506 635 273

Finansclal Repert for the Year Ended 30 June 2015
COMMITTEE™S REPORT

Tour commitiee membars submit the financia’ report of the Financial Rights Legal Centre Inc {the Assoclatior) for the
Sinanclil year ended 30 Juse 2006,

Commities Members
The: names of comemities members throughout the year a5d at the date of this report ane:

Margaret Raffan, Chair

David Mchiillan, Deputy Chair
Dandel Maurer, Treasunes
Paul Baker, Secretary

Karen Ciox

Mook Sutton

Principal Activities
The principal activities of th Associathon durisg the finandisl year were the provision of kegal services and financial
counseling services in accordance with the Constitution,

FINANCIAL RIGHTS LEGAL CENTRE

FINANCIAL RIGHTS LEGAL CEMTRE INC
ABN: 30 506 635 273

STATIMIINT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
For the Year Erded 30 June 2016

ANNUAL REPORT

Significant Chanpes

Ko sgndficant change is the nature of these activities coourmed during the year,

Operating Result

Thir Assoclaticn recorded an opesating defcit of 5430, 796 for the firancial year sndsd 30 Juns 2006

Sigreed in accordance with B ressiution of the Members of the Committes.

Dated this Sthday of October 2016

Page 7 o 15

Note 2008 Fi b
5 -
INCDIML
Grants 2 LI73.,069 1,543,792
Froject income 3 45,803 311,949
Irberest recebsed 45,858 E2,795
Other Income 4 IE??S 1,485
—LEESSE 15301
ECPENDITURE
Salaies 1567182 1,265,580
SUpETaUANICH 145 626 125,964
On coms 94,227 55528
Rent 131,902 132287
Repairs and maintenance 1377 1469
Other Fremises Costs 40,982 arn
Stalf Training 5,432 13,138
Lraf Recrultment 1,347 158
Cammunications 52,083 50 585
Office Cverheads 35972 7581
lasurance 5,604 5719
Finance, Audit & Accounting Fees 5 11,147 9,104
Library, Resources & Subscriptions 22,851 0,527
Tranel 14,056 11,055
Fregramming and Planaing 154,507 47,232
Clieat Diskursements 5,750 176
Minor Equipment L1 2,455
Depeeciation 2,779 1338
Other L.154 255
TOTAL EXPENSES 2.315.304 1.943.117

Current year surphusf [deficit]
Ciher comarehensive income
Total comprehensive incameN deficit)

Tha sceampanying notas form part of this finandial repert.

Page 3 0f 15

(430, 738) {12,095}

(430, 796] (13,095}
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FINANCIAL RIGHTS LEGAL CENTRE INC
ABN: 80 508 635 273

FINANCIAL RIGHTS LEGAL CENTRE INC
ABN: 40 506 635 273

STATEMENT OF CHANGES IN MERDIES' FUNDS

STATEMENT OF AMANCIAL POSITION
As at 30 June 2016 &5 at 30 June 2006
Mate 1016 2015 Retabned

5 H Retaret rurplus  Total Equity
CURRENT ASSETS H H H
Cash and cash eguivalerts 1,433,780 1,731,379
Trade and other receiables B 21,458 35,563 Balance at at 1 July 2014 292 1,273,175 1,298,467
Prepaymends 9,057 7,550
GST receivable 11,350 . Daficis for the year - {12,095 {12,095)
TOTAL CURRENT ASSETS 1,475 545 1,765,542 Other comprehenshe incsens for the year & o] .
WOK-CURRENT ASSETS Total comprehessive incofmss for the year - {12,08%) {12,095)
Rartal Band b 0GG 36,066
Fimaneial kgate 10,052 10,052 Transfer between reserves 3,376) 3,376
Fropadmy, plant snd equipment 7 40,508 58,441
TOTAL MON-CURRENT ASSETS 5,626 104,559 Balance a3 ot 30 June 2015 21,916 1,254 455 1,266,372
TOTAL ASSETS 1562171 1,570,100 Deficir Tar the year . (430,796} {430, 798]

Other comprehensive income for the year N . 3

CURRENT LLASILITIES Total comprehensive income lor the year - {430, 796 (430,796]
Emiployee Beneliis B 487 854 413,288
Grants recelved in advance 9 19,884 21,87 Transfer betwaen reserved
Other pravisions 10 a7 ms7 4Ly
G5T abities - 10,046 Balince as at 30 Jure 2016 196 B33 660 B85S, 576
Ermngdoyes Mabiines 84,553 59,060
Creditors & Azcrualy 51885 32,350
TOTAL CURRENT LIABIUTIES 92,003 583,728
WO -CURRENT LIARILTIES
Employes Benefits B 18512
TOTAL NON-CURRENT LIABILITIES 14,533
TOTAL LEAZILITIES 05,595 583,718
NET ASSETS T BSLEIE 1288373
MEMBERS' FUNDS
Reserves 1 9186 21916
Retained surplus 12 831,650 1764455
TOTAL MEMBERE" FUNDS BE5.576 1285371

Thie secompanying rotes form part of this inanclal eport.
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FINANCIAL RIGHTS LEGAL CENTRE INC
ABN: 40 506 635 173

STATEMENT OF CASH FLOWS
Far the Year Ended 30 lune 2016

CASH FLOWS FROM OPERATING ACTIRATIES
Receipts from gramis and project income
Interest recehed

Paymanits to suppliers and amployess

CASH FLOW'S FROM INVESTING ACTRATIES
Paymants for rental bordy

Faymants for preparty plant & equipment

CASH FLOWS FROM FINANCING ACTIVITIES
NLT IMCRLASE [DOCRLASE) IN CASH

CASH AT THE BLGENNING OF THE YEAR

CASH AT THE END OF THE YEAR EL)

The accompanying nates form past of this financial report.
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2008 2015

$ H
2,022,360 1,490,298
4313 50,736
(2370,326)  [2014,531)
{293,753) [473,457)
2 [21,005)

[3.846] [53,385)
[3,836] [74,330)
[z7,599)  [547.817)
1,781,579 2,273,198
1,433,780 L731,379
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ROTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2016

MOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

This finarcial report is a specisl purpase financial report prepared bn ceder to satisfy the Snancial repertiag requirements of
thi Assacationd Incorporation Act 200% and the Australian Chasities and Mot-for-profits Commission Act 2012, The
committee has determired that the Asseecation i nat  reporting entity and is a not-for-profit entity. The Asseciation is
incorporated and domiciled in Australia.

Thee financial report has Baan prapared in sccordance with the measurement ard recegnition requirements of all npplicable
Accounting Standards and the presentation and disdosure regue of the following spplicable Accourting Standards:

AASE 101: Presentation of Financial Statements

AASE 107; Suatermvent of Cash Flows

AASE 108: Azcounting Pollcies, Changes in Actounting Estimates and Erors
AASE 1048: Interpretation of Sandards

AASE 1054: Australian Additional Disclogures

The financial reacrt has been prepaned on an acerusls bask and i based en historic costs and does nat take into aoeouwnt
changing meney values of, except where specifically stated, current vahuations of non-clerent staets.

The folowing signilicant seccunting palicies, which are consistent with the previous period unless otherwise stated, have
seen sdeated in the preparation of this finandial repart.

a Income Tax
Thie Astadation is exempt from Ingome Tax in sccondance with the provisions of the Income Tax Assessment Act
1547,

b Property, Plant and Equipment (PFE]
Leasehald improvements and office equipment are carried at cost less, where applicable, any sccumulated
depredation,

The depreciable amount of all FPE |5 depreciated sver the sselul vet of the sssets to the Association
commancing freem thi tima thi astet i hald ready for use.

& Enpairment of Asseis

At each reporting date, the Association reviews the carrying values of its tangible and Intangible assets to
determine whether there is any indication that those assets have been impaired. If such an indication exitts, the
receverable amount of the asset, being the higher of the asset’s fair value less costs tosell and value in we, s
compared to the asset’s carrying value. Any excess of the asset’s carmying value cver its recoverable amountis
expensed,

d. Employes Benodits
Prexigion i made for the Babllity for empleyees berefits sisng from tervices randarad by amployess to balance
date. Employee benefits have been measured at tha armausts expocted 1o be paid when the Bability is settled,
phus related on-costs.

Page 7ol 15
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FINANCIAL RIGHTS LEGAL CENTRE INC
ABN: 40 306 635 173

HMOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2016
Prenfisions
Provsion ane rescognited when the Aszocktion has a legal or contrective obligation, 31 3 ropcdt of past avents,
e which it i probable that 3n autflow of economic benafits will result and that eutfiow com be reliably
measured. Provisions are mastured ot the bet estimate of the amounts required to setthe the abligation st
reporting date.

Caih wnd Caih Equivalents

Cazh and cash squivalents includes eash on hand, desasits held at call with banks, and ather shart-tarm highly
liquild inwnstmaents which mature within thees montht or bees from the date of the erd of finarcial year.

Revenue

Geant incoma, ks necognised 3t revenos in th year 1o which the aisodated eapenditure and grant funding
agreement relates. Accordingly, the incoma recaived in the turrent yea for expenditure in future years are
treated a5 prants in advance.

Unexpended spedific grant income at 30 June each yoar i3 discosed o3 o Babdlity in the financial statements. The
amgcunt brought to acooent as income i3 equivalest 1o that arowst expensed by the Asocistion dusing the
financzial year. Where surplus funds are required to be repaid, thary will remain as a labiity in the Mnenclal
statemants until repaymernt.

Inlerest revenue i recognised using the eifective intenest race method which for foating rate financial assets &
ik pate inkerent in the instrument,

Al nesrenue 1S stated net of the amount of Goods and Serdoes Tax (GSTL

Leases

Leases of PPE, whene substantiaily all the risks and benedits incoental to the ownershia of the asset, but not the
legal crwnership, ane transferned to the Asscciation, are classified &s finance lesses,

Hranoe heabes are cag@talised by recording an asset and a liability at the lower of the amaunts equal ta the fair
walue of the leased paoperty or the present value of the minkmom lease payments, including any puaranteed
residual values. Lease payments ace allocated between the reduction of the kease Eatdity and the leme nteress
expensa for that period,

Legsed assets sre depreciated on a stralght-line basis ower the thorter of their estimated usehul lees or the bease
term, Lease papments for operating leases, whare substantially all the risks snd beneafits remain with the legsor,
are charped &% expenses in the periods in which they are ingurred,

Lease payrrsnts for opevating brases are recognised as an expense over the bease term.

Geods and Services Tax |G5T)
Revenues, expenses and asseTs ane recognised net of 1he amount of G51, except where the amount of GST

Incurned b5 not recoverable from the Tax Office. In these Ciroumstances the G571 i recogrised 81 part of the cost
of acquisiion of the asset of 83 pat of an item of the expense,

Page Sof 15

FINANCIAL RIGHTS LEGAL CENTRE | ANNUAL REPORT

FINANCIAL RIGHTS LEGAL CENTRE INC
ABM: 40 506 635 173

WOTES TO THE FINANCIAL STATEMENTS FOR THE ¥EAR ENDED 30 JUNE 2016

Criteal Accounting Futimated snd hudpemenss

A it vl timates and judgermant incarparated iva the finanial Bated on histerical knowladg
and bast avadable current informaticn. Estie H ek jan of huture avents and &9 bated on

eurrent trénds asd sosnemic data, obtained bath eaxternally snd within the Assocdation

iy S timtan
(i} Prondskon for Make Good

Inchuded in provisions at the end of the reportng perlod is 2 amount for making good the office premises. This is
on the Committee’s assessment of possile liabilities that the Asssckation ray incur in futuse periods.

Hew Antounting Standards for Application In Futune Perlods

Accounting Standards and Interpretations issued by the ALSE that are sot yatr dutcriby applicablo to the & i N
together with an asvessment of the potential impact of such pr on the Argcsistion when sdopied in future
periads, are ditcuised baldow:

MASA O Financial Instruments [applicable for annual reporting pericds commancing an or Mter 1 Jasuasy TO1R).

The standard include revised requirements for the classification and ¢ paremaat of liaancisl ir ibe, reviued
recognition asd derecognicion requirements for inancial iastrureants.

ARSE 15: Fevenue from Contracts with Customers (applicable for annual reperting periods commencing on of after 1
January 2018).

This Standard will replace the cusrent accoundting requirements applicable bo revenue with a single, principles-based madel,
Escept for a Fmited number of exceptions, indading leases, the new revenuse model in AASE 15 will apply 1o all contracts
with cuitomess 3 well &3 non-manetary exchanpes between ensities In the sama Ena of busiress to facilitate sales 1o
custarmens and potential customers.,

AASR U6: Leates [apalicabls for annual reporting periods commencing on er after 1st Jaruary 2015).

- Recogniion of 3 “right to use™ asmet and Rability for all leases, excuding leases kess than 12 manths of tenure
ard lgases relating to low value ZEsets.
» Depreciation of right to use assets in ing with AASH 116: Froperty, Flant and Equizment and uywnding of the

lizhility in principal and interest components ower the lite of th kase
- Wariable leme payments that depend onan index or a rate are Induded in the initiad measuremant of the kase

ligbility using the index or the rate 3t the commencement of the ease

- Aleisen IS permitted to elect not to non-lgase comp i3 and instead Fcoourt for @ COMpONeRs a5 a
lease

- Addiioral diciedure requinements

The transitional provisions of the standard allow a lesses to either retrospectively agply the standard or resognise the
camlative effect of retrosoective application as an adjustmant to opering equity on intial agplication,

Alrhough the directons anticipate that the sdeption of the sbeve standands will impact the finandal statements, & is
impracticable at this stage (o provide a ressonabie estimate of such impact.
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FINANCIAL RIGHTS LEGAL CENTRE INC ABN: 30 506 635 173

ABMN: 40 506 635 273

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2016 MNOTES TO THE FINANCIAL STATESMENTS FOR THE YEAR ENDED 30 JUNE 2016

NOTE 2: GRANTS INCOME 2016 2045 T rRoe e ui: zm:
-3 4
Commariwesith Mtormey Ganeral - CLSP Gererslift perdcas 158,800 168,215 :.;:um“:::"mpd;;‘w (a1 ﬁ:] [ﬁlgl
Stace Attornay Gerersl - CLSP Senaralist tarvicss 148,722 143,636 ™ 3 7.5
WSW Fair Trading - FCSP NSW 741,779 716,282 I =t
Departrment of Sockal Sandces - CRCP 345,841 167,033 Office furniture and eguipment - a1 cost §1 558 %1 8558
Coe Ith Attornay |- CLEP & - 238,837 266,625 Accumulated depreciation 26,354 [19,478]
Finarsisl Counsalling Trust Fund [Sydney Water) . 62,000 25,464 12,382
1,773,089 1,543,792
CLSP - Community Logal Serdces Pregram Ofic Kalipemark - ak ‘?“ EJ.N“JI =l
FCSP RGW - Financial Counselling Services Program NEW Acearralsted desreciation \380 150,530
CFCP - Commeswesith Finencial Counselling Program e A
Leasehald improvements - at cost 51,595 51,595
Aoeamulated degreciation (45,471 37.307
HOTL 3 PROJECT INCOME panil] 2015 6,124 14,789
5 5
Bankruptoy Tool Kit Project 1,213 11,632 Total Plam and equipment 40,508 58441
Pay Day Lending Campalgn Besearch 47530 -
Firg Senvices Ly Over-coliection Furmds . 134,42
Interaciive Brokers . 149,574 MOTE 8: EMPLOYEE RENEFITS 016 2015
Law Refoem Research . 5,000 % 5
Law & Justice Fowendation = 12,000 Current Liabilities
48,803 X2, M9 Prowision for &nnual Leave 214,108 195, 314
Prowision for Lorg senvice Loave 273,756 217 974
487 BE4 413,50
HOTE &: OTHER INCOME 2016 2015
] H Nor-Current Lishiites
G_:ruulhmarhﬂ 8957 - Pravision for Long service Leave 14,512
Disbuwrsement Recowversd B 744 =
Legal Casts recovered - 767 Tetal Empioyes Berefits 502,386 413,288
Sinting fees 1077 718
15,718 1.485
HOTE 3: GRANTS RECEIVED N ADVANRCE 2016 2ms
5 5
WOTE 5: EXPENSES 2008 2015 Eankruptcy Tool Kit Project 15,884 21,087
% 4 15,&54 21,087
Audi foes 9923 7,520
$.923 7.500
NOTE 10: OTHER PROVISIONS 2016 2015
§ ¥
NOTE 6: TRADE AND OTHER RECEIVABLES 016 2015 Proxision for Make good 37,857 37,857
# ¢ Provisicn for M Insurance excess 10,000 10,000
Sendry debtors 14,418 12,068 47,857 47,857
Irterest recebia bie 7,080 14,495
21,458 26,563
Page 11 of 15
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FINANCIAL RIGHTS LEGAL CENTRE INC ABN: 40 506 635 173

ABN: 40506 635 273

T AN AL RS T T it b NOTES TO THE FINANCLAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2016

MOTE 15: INCOME & EXPENDITURE

NOTE 11: RESERVES 016 2015
% H
Reserve for futwre projects 11,5549 11,959 “ md!t:::m‘
Resarve for office equipmant 9,057 9,957 Aoy Office CF Falr Depanment of
21,516 21,016 General Trading  Soclal Services
5 5 5
NOTE 12: RETAINED SURPLUS 2016 205 ::-Eﬁ.:i 685,949 741,279 345,841
5 3 i : L !
Balance brought farward - tied .71 264,480 :;:::;x:md njul 11.4::'.2 s.mj
Ralanee browght fansard « unthed 1227702 1,004,635 G55, 630 TE5,TEE 353, Ta4
Cureent yoar wurplogdeficit) - thed (30,343) 1231, 748] EXPENDITURE I I I
mn::w-' Tﬁw“td-!‘kltb-unllld [393,847) 219,652 Salarkes AR, 997 558, A31 281,30
Trae Fr re = .,
[l erves i : aﬁ:::: Superanmuatian 45,153 51,400 6,142
O costs 51,052 L7358 9,355
Balance casried fareard - ﬁ.-d 5,784 36,733 HN:.M 43,518 44,847 3,73
Balance carvied farward - untied B2 HTE 1,227,713 Ffpﬂ.ll'l. and malntenance I"S'l I"H 28
534,660 1.264,455 Other Premises Costs 13,524 13,034 24
Tid funds represent sunplus deficits from funding bodies that are carried Mh,,:;'m 1'::: ;Ii:; L;ﬁ
forward a3 per thelr funding agrecments. :::.:unk“-.:: 20,358 21,452 10,262
These are as Fallow: . .,
B 3 2016 2015 Oifice Crvarhoads 1,717 14,004 7792
Aj repoted 1o AG “: 5 g_é Ingurance 4,444 2,106 1,066
Emamixior 5 .m Firance, Aads; B Accounting Fees 4,558 4,593 2,186
) Library, Resocicns & Sulnaription B.57E T8 5,651
A repormed to D35 . ¥
:2‘;;: Treval 5,278 5,561 2,797
3,764 . Programming ard Planaing # 5 £
Client Disbursements 18 19 ]
¥ Iin prrent 50 435 23z
NOTE 13: LEASING COMMITMENTS 2016 2015 b._.;::m 4,493 4,629 2,450
Dpevating Lease Commitments . g e — L o
Being for olfice rental TOTAL EXPEMSES E39.853 755,758 380,330
Minimum kease payments: el
nok later than 12 moeths 133,232 131,913 R nE = - —
between 12 months and 5 years 55,743 188,575
greater than 5 years z =

__Gmws  wome

The: property leass is.a non-cancellable kease with & 3 year term commancing 1 Decamber 2014 terminsting 30 Novemiber
2017. Rent Is pavable monthly in advance with 3 one (1 %) percentum rent increnss snnualy ot cachannbversary, As apticn
exists 1o renew the lease at the end of the kease term for 3a sdditional 3 year terem,

WOTF 14: RELATED PARTIES

Transctiors betweun related paries see on narmal <ial barms and © no morg favgarable than those
availible 1o other partios unless eakerwise stated.,
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FINAMNCIAL RIGHTS LEGAL CENTRE INC
FINAMNCIAL RIGHTS LEGAL CENTRE INC ABN: 40 506 635 273
ABM: 4D 505 635273
STATEMENT BY MEMBERS OF THE COMMITTEE

NOTES TO THE FINAKCIAL STATEMENTS FOR THE ¥ D R0 JUNE 2016
EAR ENDE The earnmittee has determined that the Association is not B reporting entity and that this special purpose financlal repert

MOTE 16: STATEMENT OF CASH FLOWS 201E 2015 sheuld be prepared in accardance with the accounting policies cutlined in Note 1 to the finandal statemens,
H H

[a] Reconcilistion of cash In the opinion of the Committes the financdal report 38 481 out on pages 2 to 14:

Cazh a2 the end of the financial vear 33 shown i the statement of exch Mo it

recandied 1o the related Bers in the statement of fnancial pesition as folows: 1 Presents 3 true Bnd Fair view of the financial position of Financial Rights Legal Centro bne &3 ot 30 June 2016 and

Cash en hand 180 10 i1 parformance for the year ended on that date.

Cash at bank A£0,350 254,021

At call depesits with financial institations 973,000 726,168 Z At the date of this statement, there are reasonable prounds to believe that Financisl Rights Legal Centre ne will
1433780 981,379 be abbe Lo pay its debts as and whan they fall due.

;"]' W‘m‘f cash flow fram aparstions with aurplus 3 The financial statements and netes satisly the requirements of the Assecictions Incorporotion Act 2002 cnd the

urplus[deficit) nrd-urs: activithes aftor incoma tax [430,796) (12,09%) Augtrolian Chevities and Not-forprofits Commission Act 2012,

Adpestments and nea caih itermas

Deprecivtion 21,778 i2,22% This statement is mace in sccordances with a resolution of the committes and is signed for and on bekalf of the commities
{409,017} 10,230 /'

Chasges In arsets and liakilities
It

[ a)d In vabilis 5,105 124,127)
{nereaslidecrease in other assets (12,708) 14,575]
Incrensy|decrense] in other labilities 15478 {27,.285]
Increase/f{decrease)in payebles 19,504 2,160
Increase(decrease) in grants received in adhvasce (L213) 1481,007)
Increase[decrease) in provisions 9,098 51,008
Cask fhows Tremnused ie] ooeration actiites [298,753) (473,495)
NOTE 17: CAPITAL MANAGEMENT

{Dated this 51h day of October 2016

Management prepare budgets and cash flows leeecasts for the next 12 menths and manitar cath flews on a ragular basi,

Page 14 of 15
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ACCOUNTANTS + AUDITORS + ADWISORES

FINANCIAL RIGHTS LEGAL CENTRE

@ PITCHER PARTNERS

We believe that the audt evicence we have obtaired is sufficient and appropriate to provise a
basis for our audit opinion,
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INDEPENDENT AUDITORS REPORT

TO THE MEMBERS OF FINANCIAL RIGHT LEGAL CENTRE INC,

We have audited the accompany ng financial report, being a special purpose financial regort, of
Financial Rights Legal Centre Inc. {the Asscciation), which comprises the statement of finandal
position as at 30 June 2016, the statement of profit or loss and other comprehensive income,
statemnent of cash flows and statement of changes in members” funds for the year ended on that
date, 8 summary of significant accounting policies and cther exglanatory information, and the
statement by the members of the committee.

The responsibility of those chorged with governonce

Thee committee of the Association are resgonsible for the pregaration and fair presentation of the
financial reoort, and have determined that the basis of preparation described in Nete 1 to the
financial regort is approgriate to meet the requirements of the Associaticns incorponation Act
2008, the Austrolion Charities and Mot for prafits Commission Act 2012 and finanzial reperting
needs of the members.

The committee’s respons bility also indades such internal control as the committee determine s
necessary to enable the preparation and fair presentation of the financial report that s free from
material mestatement, whether due to fraud or error,

Arndlitor's responsibility

Our responsizility s to express an opinicn o the finandal report Dased on our audit, We
conducted our audt in accordance with Australian Auditing Standards. Those standards requine
Lhat we comply with relevant ethical reguinements relating W aedit engagements and pan and
perform the asdt to obtain reasonable assurance whwether the financial repert is free from
material mbstalerment,

An audit imvolves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial resort, The orocedures selected depend on the auditor's judgement,
inchading the assessment of the riscs of material misstaternent of the flinandal report, whether
due to fraud or error, In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the financial report inorder to design
audit procedures that ase apgrogriabe in the dreumstances, but not for the purpose of expressing
an oginion on the effectiveness of the Assodation's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonadleness of accounting
cstimates made by those charged with governance, as well s cvaluating the overall presentation
of the financial reparl

In conducting our audh, we have complied with APES 110 Cooe of Ethics for Professionad
Accountents and the requirenvents of the Austrofien Charities ond Noi-for-profits Commission Act
2012,

Auditer’s opinion

In gur opinion, the firancial report i in acconcance with the Associotions incorporation Act 2009
and the Australion Charities and Not-for-profits Commission Act 2012, including:

fa} ghingatrue and fair view of the company s financial position as at 30 lune 2016 anc of its
performance for the year enced an that date; and

ib] comphying with Australian Accounting Standards to the extert described in Note 1 and the
Austrafian Chorities and Not-for-prafits Commission Regulotion 2013,

Basis of Accouning

Without modifyirg our opinion, we draw attertion 1o Mote 1 in the financial report, which
describes the basis of accounting. The financial report has beer pre pared to assist Financal Rights
Legal Cantre Inc. to meet the requiremants of the Associotions Incorporation Act 2009 and the
Austrofion Chorities and Nov-for-profits Commission Act 2012 ard the firancial reporting needs of
the members as detarmined by the committes As a result, the finarcial report may not be
suitable for another purpose.

MARK GODLE! MTCHER PARTMERS
Partrer Sydney, 7 October 2016

Mark g@clhmmj%-

Registered Company Avditor - 1723438

Plhar Podnrs
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AUDITOR'S INDEPENDENCE DECLARATION
TO THE MEMBERS OF FINANCIAL RIGHTS LEGAL CENTRE INC.

| declare that to the best of my knowledge and belief, during the year ended 30 June 2016 there have
been no contraventions of:

i. the auditor's independence requirements as set out in the Australian Chorities and Not-for-
profits Commission Acl 2012 in relation to the audit; and

i. any applicable code of professional conduct in relation to the audit,

This declaration is in respect of Financial Rights Legal Cemtre Inc. during Lhe year.

Mk Godluwoeln

MARK G Ki

Partrer

FITCHER PARTNERS
Sydney

5 Octeber 2016
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