
Mob Strong Debt Help
Tackling credit, debt and 
insurance matters for our people

Who and what is Mob Strong?
This is a free legal advice and financial counselling service about money 
and financial problems for Aboriginal and Torres Strait Islander people from 
anywhere in Australia.

Mob Strong is a First Nations led service of Financial Rights Legal Centre.

We are a non-government, non-profit organisation. We provide information, 
advice and assistance to individuals with money problems.

Money 
problems 
(credit)
•	 Car loans
•	 Rent to buy
•	 Debt collection
•	 Buy now pay later
•	 Pay day loans
•	 Banking

Problems 
with bills and 
insurance
•	 Energy
•	 Phone and internet
•	 Scams
•	 Car insurance
•	 Life insurance and 

funeral insurance
•	 Home/contents 

insurance

Free call 1800 808 488



mobstrong.org.au

Problems we can’t help with
We can’t help if you are ringing about a business or an investment. Also, 
we can’t advise on some types of insurance like workers comp or health 
insurance.

Your privacy
We are a confidential service. We will not share any of your personal details 
with anybody outside this service without your consent.

What should you do before you call?
Get any paperwork about your problem ready so that you can tell us what it 
says.

For example: Letters, bills and account statements, court papers, contracts or 
insurance policies.

Free call 1800 808 488
Monday - Friday 
9:30am - 4:30pm 
Sydney Time


